Questionnaire for Alcohol Treatment Services for Hampshire County Council
This questionnaire is confidential, and will be used to identify what is working well in alcohol treatment services and where gaps in the provision are. It is hoped that this will be used to improve services in the future. 
1- Local Authority Area (E.g. Winchester) - ____________________________________________ 



2- GP - Did you discuss with your GP your alcohol problem? Yes 

           No
3- How did your GP respond to your need?
Referred me to alcohol treatment services Gave me Librium Gave me verbal advice Suggested that I go to AA

Increase existing medication 
             Nothing         
Other (please specify) ______________________________
4- Treatment Services - Have you ever used an alcohol treatment service?       Yes
         No   
5- If yes, what was your experience of  the different types of service available (Please tick or write as appropriate)
	Service type
	Accessed the service
	How long was the waiting list?
	Was the service helpful or not?
	What was the most useful part of the service?
	What was the least useful part of the service?
	How did you find out about this service
	How long ago did you access the service?
	What was the longest time that you went for without drinking alcohol? 

	Alcoholics Anonymous
	
	
	
	
	
	
	
	

	Advice and information
	
	
	
	
	
	
	
	

	Brief Intervention

(eg drink diary) 
	
	
	
	
	
	
	
	

	One to one
	
	
	
	
	
	
	
	

	Group work
	
	
	
	
	
	
	
	

	Structured Counselling
	
	
	
	
	
	
	
	

	Community De-toxification
	
	
	
	
	
	
	
	

	Residential Detoxification
	
	
	
	
	
	
	
	

	Support Groups
	
	
	
	
	
	
	
	

	Private Treatment Services 
	
	
	
	
	
	
	
	


6- What was your experience of NOT being able to access a service: (Please tick or write as appropriate)
	Service type
	The service was not appropriate for my needs – why was this?
	The waiting list for the service was  too long 
	How long was the waiting list?
	This service was not available in my area
	I did not know that this service was available
	How long ago did you try and access this service?

	Alcoholics Anonymous


	
	
	
	
	
	

	Advice and information
	
	
	
	
	
	

	Brief Intervention

(eg drink diary)
	
	
	
	
	
	

	One to one
	
	
	
	
	
	

	Group work
	
	
	
	
	
	

	Structured Counselling

	
	
	
	
	
	

	Community De-toxification


	
	
	
	
	
	

	Residential Detoxification


	
	
	
	
	
	

	Support Groups
	
	
	
	
	
	

	Private Treatment Services


	
	
	
	
	
	


7-  Did you find it easy to access services? _____________________________________________________________________________________________________________________________________
8 - What did you find the most helpful in accessing services?
_____________________________________________________________________________________________________________________________________
9- What barriers did you have against entering services?
_____________________________________________________________________________________________________________________________________
10- What other services would have helped you?
_____________________________________________________________________________________________________________________________________
Many thanks for your time.  Please return by e-mail to hampshiredaat@hants.gov.uk  or by post to: Alcohol Awareness Questionnaire, Hampshire DAAT, HCC Elizabeth Court, 3rd Floor North, Winchester, SO23 8UQ
