	Children's Information Service Feedback Questionnaire

Thank you for using Hampshire Children's Information Service. Please let us have your comments so we can continue to develop the service to meet your needs,

Before you send your feedback please read through our privacy statement.
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CIS Questionnair
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1. What information did you ask for?
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   Information about childcare
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   Free nursery education
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   Tax Credit information
[image: image7.wmf]   Leisure activities
Other (please specify):[image: image8.wmf]


  

2. Did you receive the information you wanted?
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   Yes
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   No
  

3. If you found the information helpful, please say why
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4. Why did you need the information?
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   I would like to work
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   I would like to study
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   I would like free nursery education
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   I want my child to meet other children
[image: image16.wmf]   I am not happy with my current childcare
Other (please specify): [image: image17.wmf]


  

5. Did the information result in you taking up:
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   Childcare
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   Early Education
[image: image20.wmf]

   Tax Credits
[image: image21.wmf]   Leisure activities
Other (please specify): [image: image22.wmf]


  

6. Have you used the Children's Information Service before?
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  Yes
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   No
  

7. If yes, how often have you used the CIS?
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   Once before
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   Twice before
[image: image27.wmf]

   Three or more times
  

8. What time did you use the service?
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   Weekday between 9am  - 5pm
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  Weekday evening 5pm - 10pm
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   Weekend
  

9. How clearly was the information explained to you?
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   Very clearly
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   Clearly
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   Unclearly
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   Very unclearly
  

10. How polite was the staff member who answered your call?
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   Very polite
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   Polite
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   Impolite
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   Very impolite
  

11. Would you use the service again?
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   Yes
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   No
  

12. Overall how would you rate the service you received?
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   Very good
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   Good
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   Poor
[image: image44.wmf]   Very poor 
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Data Protection Act 1998 - We will only process your personal data in order to respond to your comments or suggestions.
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