L)
Pt

About you (optional and confidential)

Making a complaint Mak”"]g a Complaint
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Complaining about Social Care Services
from the Children Services Department

If you would like advice on how to make your complaint,
please telephone the Complaints Team on 01962 847484.
You can also leave a message out of hours.

Alternatively you can email:
childrens.services.complaints@hants.gov.uk

School complaints

We are not able to deal with complaints against schools as they have
their own complaints procedure. If your complaint is about a school,
your first contact should always be either the Headteacher or Chair of
the Governing Body. You can obtain further information at: The
Advisory Centre for Education (ACE) on 0808 800 5793, or via the
website: www.ace-ed.org.uk

Before you complain

All complaints are taken seriously and we will do our best to resolve
your concerns as quickly as possible. Before making your complaint, the
following information may be helpful:

® Have you brought your concerns to the attention of staff who
know you and your situation. Most complaints can be sorted out by
talking to the person you have been dealing with, or their manager
if you prefer.

® Do you have parental responsibility? Whilst we can accept
complaints from individuals who are considered to have sufficient
interest in a child, it may not be possible to deal with your
concerns unless the child's parent, guardian or carer has given their
consent for someone to act on their behalf.
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® Your complaint must be capable of being investigated and relate
to the Department's involvement with a child.

®  You should make it clear what you are seeking as an outcome to
your complaint.

® The complaints process cannot overturn a decision of the court or

a tribunal/panel decision. If you are concerned about a decision
that has been made by the court that relates to a child, you
should seek independent legal advise.

®  Your complaint should be made within 12 months of the events
leading to the complaint.

e (ertain services have their own, slightly different, complaints
procedure. These include: Education, Special Educational Needs
and Transport to School. You may be entitled to an appeals
process in relation to decisions made by the Authority involving
these services. If you are unsure about your entitlement to an
appeal, please contact us. We cannot treat a matter as a

complaint simply because an appeal judgement goes against you.

We will always accept a complaint made by a child or young person.

For more information please visit: www3.hants.gov.uk/cs-complaints

For a copy of this publication in another language or

format (e.g. large print or in an audio format)
please phone 01962 847484 or
email: childrens.services.enquiries@hants.gov.uk

You can also submit your complaint online at
www3.hants.gov.uk/cs-complaints.

Feedback form

Retain part A for your records
and return part B to the Complaints Team.

Please provide the following information:

Your full name:

Your full address and postcode:

Contact telephone number(s):

Contact email address:
Child's full name and date of birth:

Child's full address:

Do you hold parental responsibility? YES / NO

Have you made this complaint to anyone else?

If yes, please state to whom and when:

Details of your complaint:

(Continue on separate sheet if necessary)

What outcomes are you seeking?

Date form completed:
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