September 2008

HTLC Terms and Conditions
Introduction

This document details the terms and conditions under which HTLC operates in relation to provision of training and in working with training providers.

Where no specific arrangements are identified in this document, it is assumed that the standard HCC terms will apply. 

Cancellation Policy (Delegates)
If you cancel a place, your establishment will be charged for it unless the cancellation is received more than 10 working days before the course begins. In the event of extreme circumstances where you feel this approach would be unfair, please contact Freda Collings, email HTLC.courses@hants.gov.uk or telephone 01962 874811.
Cancellation Policy (Training Providers)

Due to the nature of our business HTLC has adopted a ‘No run, no fee’ policy. 
1. For any event commissioned directly by HTLC that fails to run due to a low level of interest (as determined by HTLC), we accept no financial liability for time spent in preparing content or purchasing materials. HTLC will absorb the cost of marketing the event and any costs associated with the venue booking (we retain the right to cancel venue bookings to limit our exposure to cancellation charges). In addition, HTLC will not charge an administration fee for any event that doesn’t run.
2. For any event commissioned by other members of HCC where HTLC acts as an administration agent, we accept no financial liability for time spent in preparing content or purchasing materials and in addition, we may pass on the cost of any marketing or venue cancellation charges. HTLC also accepts no financial liability for charges associated with contracts that have been agreed between other members of HCC and private training providers. HTLC will not charge an administration fee for any event that doesn’t run.
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