Frequently Raised Issues In Community Planning

HIGHWAYS ISSUES 16: ROADS GET ICY 

1. How Might This Problem Present Itself:

This problem may present itself from any of the following angles:

a) People complaining on inadequate salting on their roads

b) Accidents caused on icy roads that have not been salted 

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the things we would need to find out:

	What we need to know?
	How would you find out?

	What the issue is and how many people has it affected 
	Ask the community

	Is there strong community support for a salt bin 
	Ask the community

	Is a salt bin a suitable option
	Assess the site

Discuss with local highways office on 0845 6035633.

	Where does the road fit in the County salting policy – is it being treated at the right level
	Ask  Local Hampshire Highways office on 0845 6035633 




3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. If the routes below are not appropriate you can bring the issue to discuss with  the County Council Highways team at a surgery to explore any other possible solutions. Bear in mind however that  currently over 75% of requests from community planning are for Highways issues so we cannot do them all:

	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	Icy roads & pavements
	Provision of a salt bin
	HCC do not grant direct requests from individual members of the public so see next column for who to approach

Bear in mind the proposed site of salt bin should not 

· Obstruct sight lines

· Needs to be enough space for the bin and salt replenishment 

· There must be sufficient traffic and pedestrian use

· Must not be placed on an existing Priority 1 salting route

· Site must have a positive gradient

· Site must not be placed adjacent to a watercourse   
	Parish or District/Borough Councils or established community groups (i.e. Residents Associations etc)

	Icy roads
	Salting of roads 
	When there is an icy spell there will never be enough resource to routinely treat every single road in the county every day (or at all) so there is an established method of prioritising which defines roads different levels of priority based on issues such as:  

· road hierarchy (main roads etc)

· traffic flows

· bus routes

· proximity to critical infrastructure ( e.g. hospitals, major schools etc)

Refer to website for descriptions of Priority 1 and 2 routes

 http://www3.hants.gov.uk/roads/highway-information/winter-salting.htm 

This site gives all the information on how, why and when roads are treated and why not every road in Hampshire is salted
	Local Highways Offices

HCC Environment Call Centre on 0845 6035633 and they get passed onto the appropriate local office




