Frequently Raised Issues In Community Planning

COMMUNITY ISSUE 11: 

DISSATISFACTION WITH LIBRARY SERVICES

1. How Might This Problem Present Itself:

This problem may present itself from any of the following angles:

a) Library nor open at the time people want it to

b) No library facilities available within easy distance

c) Facilities not available- e.g. public toilet, nappy changing facilities

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the kinds of things we would need you to tell us:

	What we need to know?
	How would you find out?

	What is the issue? 
	Be clear exactly what people are saying is the problem as people do not always present the underlying issue straight away or clearly

	Who does this affect ?
	Fact finding in the community. Make sure you are able to show who it includes and the kind of numbers:

· are there vulnerable people – if so in what way are they vulnerable?

· do some have specific needs?

· Are some people put off using the service because of this issue?

· Where are the people who need to service (will be a particular issue for mobile provision)?

	Is there strong community support ?
	· How many people agree it is an issue?

· For how many does is the problem(s) actually hindering them using the service ?

· Don’t forget to ask people who do not currently use the service as well as those that do – potential customers may be being put off and that is a powerful argument for change to a service


3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. Any solutions that may  involve County Council resources need to be discussed with the County Council specialist officers at a surgery before seeking to request the solution as otherwise you may not seek the best solution. 
	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	There is not a local enough library facility
	A Mobile Library may be the solution
	Of course it is not possible to have a library in every community as the costs are high BUT mobile libraries might be able to bring the service to you, subject to certain criteria.  You can find out more about this and request a new mobile library stop from the web on 

http://www3.hants.gov.uk/library/mobile-libraries.htm
	Use the web link given

	Opening hours
	Changed or Extended opening hours
	Opening hours are constantly under review and, following public consultations, some libraries have extended their hours. So it is always worth mentioning especially if you have community evidence to support the need for longer opening hours; although there may well  be cost issues associated with extended hours
	Contact the library directly 

	No public Toilet 
	Improvements or refurbishment  
	When refurbishments take place public toilet facilities are taken into account
	Contact the library directly 

	Really whatever the issue is with the Library Service the way forward is to discuss it with your local Library and use the evidence that you have gathered about the nature and impact of the problem . As Libraries  provide a service for the community they will be keen to listen and respond even though requests that involve cost and / or health & safety issues may not always have easy or quick solutions.


