Frequently Raised Issues In Community Planning

COMMUNITY ISSUE 13: 

FEAR OF ACCIDENTS AT JUNCTIONS OR OTHER LOCATIONS 

1. How Might This Problem Present Itself:

This problem is likely to present itself as:

· Concern about accidents happening on the road network, or fear that accidents will happen, often at particular locations such as junctions or bends, or on particular lengths of road.

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the things would need to know from you and then elsewhere:

	What we need to know?
	How would you / we find out?

	Exact nature of the problem.

1)  Where is it – what roads?

2)  What is it:

a)  have accidents occurred (how many) &  how serious were they?

b) are there common causes

c)  how many people have actually said they have a fear of accidents happening without being prompted?
	1) You need to be specific about exactly where the perceived problem is and if it is confined to certain days / times etc

2) Talking to people / fact finding / collecting data about:

· Non-injury accidents

· Number of people who have said they are concerned & about what exactly

Note:

See below for how the County Council assesses the number of accidents using Police records – the community may be aware of a lot more that were not reported and did not result in injury and this mismatch can cause different perceptions about how dangerous an area is.

Many accidents happen because of human errors (often a mix of several people’s actions) which there is no evidence would have been  affected by changing the physical environment. We have to look for patterns in the accidents to see if there is any evidence that changing something would have made any appreciable difference.



	Actual numbers, details and severity of accidents that have been reported.
	The Police have a database of reported accidents involving personal injury, usually for the last three years –the County Council would access this so you do not need to provide such information.

	For clusters at single sites or on a route, analysis of accident patterns and causes to ascertain if there are any common factors which could be addressed by Safety Engineering measures.
	The County Council will carry out detailed analysis of the Police accident records using “stick diagrams” to identify common factors.  Where necessary more detailed investigation is carried out to identify the factors involved in particular accidents.

	For fatal or near-fatal accidents we need to know exactly how they occurred and whether any highway issues were involved.
	The County Council hold a meeting with the Police to discuss each accident and also consider any recommendations of the Coroner.


3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. These need to be discussed with the County Council Highways team at a surgery before seeking to request the solution as otherwise you may not seek the best solution. Also bear mind over 75% of requests from community planning are for Highways issues so we cannot do them all:

	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	a)  Fatal accident or record of injury accidents reported to the Police with a treatable pattern of common factors assessed as a priority for the ‘casualty reduction programme’.
	Introduce a casualty reduction scheme designed to address the causation factors identified from the accident analysis.

E.g. changes or improvements involving:

Signing

Carriageway markings

Surface treatment

Visibility

Traffic signal phasing

Speed reduction measures

Road layout

Cycle/pedestrian facilities


	There are always a lot of areas where people think a change could possibly make a difference but for schemes to get into the high priority ‘casualty reduction programme’  there has to be:

1)  an analysis of Police records of personal injury accidents which has identified a treatable pattern of accidents;

2)  an analysis showing how a fatal or near-fatal accident occurred which identifies measures that can be taken to reduce the likelihood of a re-occurrence. 
	Locations where injury accidents have occurred can be drawn to the attention of the Highways Area Director via the Contact Centre.

	b)  Damage only accidents not recorded by the Police or fear that an accident might happen at a particular location.
	Introduce a ‘maintenance’ or ‘traffic management scheme’ to address a particular issue following an investigation of the request:

E.g. changes or improvements involving:

Cutting back vegetation

Re-mark white lines

Repair surface

Repair/renew signs

Consider traffic order to control speed, parking, turning movements, etc.


	Maintenance and traffic management budgets are limited and measures taken in response to requests need to be considered and prioritised.  This makes it important that there is evidence that either there have been a number of ‘non-injury’ accidents and/ or that a lot of local people are really experiencing concern. 

As there are ALWAYS more requests than can be funded the local County Councillors are usually asked to determine which are the priority schemes once a year. As well as the technical information officers will provide on each request it is important there is some evidence from the community to help them to do this prioritisation effectively.
	Raise issue via your local County Councillor and ask them to put it forward OR do so yourself with the Highways Area Director via the Contact Centre.



