Frequently Raised Issues In Community Planning

COMMUNITY ISSUE 14:

 PEOPLE DON’T HAVE TRANSPORT TO GET TO WHERE THEY NEED TO 

1. How Might This Problem Present Itself:

This problem may present itself from any of the following angles:

a) Young people can’t get to college/further education

b) Children can’t get to schools

c) People can’t get to shopping areas

d) People can’t get to GP’s, hospitals

e) People can’t get to leisure facilities – young people in evenings, older people/young people to swimming pools and sports facilities, older people to community facilities      

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the things we would need you to find out:

	What we need to know?
	How would you find out?

	What is the exact problem/issue? 

· Who cannot get to where?

· How many people does it affect?

· Do these people have specific needs or vulnerabilities? (Age / mobility etc)

· How often is the journey needed?

· When do they need to get there (regular times or does it vary)? 
	Fact find in the community

	Are other people in the community getting there – is so how?
	Fact find in the community

	Are there any options for transport already in place – and if yes what are the barriers to these people using them? i.e. 

· taxis (may be cost)

· buses (may not be right time or may not be accessible etc)
	There is a web journey planner which will tell you about  public transport including buses

http://www3.hants.gov.uk/passengertransport 

There is also a website  for community transport which will let you know about what other services are available specifically for those with particular needs:

http://www3.hants.gov.uk/passengertransport/communitytransport.htm


3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified there may be a number of solutions you could explore. If none of the advice below helps you then please bring your community issue to a Community Surgery and discuss it with a specialist officer who may not be able to solve your problem but will do their best to advise about a way forward. (Please note – individual rather than community issues need to be picked up using the contacts on the web)

	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	People can’t get to  medical appointments


	It might be as simple as providing information on what is available:

· If people need help getting to appointments at surgery or at the hospital, the surgery or hospital staff should be able to help, or phone the Passenger Transport Group on 0845 603 5633 for details of local transport schemes.

· Some local 'Good Neighbour' schemes can provide volunteer drivers for essential journeys, such as to hospital appointments. Contact your local Council of Community Services or the Hampshire Voluntary Care Groups Advisory Services to find out if there is a Good Neighbour group in your area telephone 023 9289 9671 or visit www.neighbourcare.org.uk
	Information is available in the in the  Guide to Better Care and Support,

 http://www3.hants.gov.uk/adult-services/as-publications/care-at-home-publications.htm#guidetocareathome
There is also information on the weblinks below, which signpost people to HCC's Passenger Transport Group and to Community Transport services that may be available:

 http://www3.hants.gov.uk/adult-services/care-services/careathome/adult-transport.htm

	If this does not provide a solution then bring the issue to the surgery

	Young people can’t access schools/colleges
	For children who need transport to get to school the website below outlines who is entitled to what and how they can get in contact to sort it out.

http://www3.hants.gov.uk/passengertransport/sch-transport/mainstream.htm
Or for school transport for those under 16 and those with Special Education Needs the following website may be useful. http://www3.hants.gov.uk/passengertransport/sch-transport.htm

	For over 16 education (colleges) there is not an entitlement to transport  but if certain criteria are met  the County Council does provide support – details and contacts can be found by clicking on ‘Application Forms’ on the website opposite then click on the ‘Forms for (current year) ‘ link which has a Further Education section.
	

	People can’t access leisure facilities  
	This is the type of issue that can be resolved by bringing people together as the methods of transport that may not be economic for one person can be attainable for a group.


	There are sites that tell you what transport is available for you already (see front page of this leaflet) but there is also information on the following site about where minibuses can be hired:

http://ctweb.hants.gov.uk/minibussearch_new/hmrsearch.asp
Link to Connexions website for information specifically for young people

http://www.hampshireconnexions.co.uk/travel/travel.htm
	

	Accessing shops for people with mobility problems
	Try the ‘shopmobility site’ for advice, vehicle access and even help at:

http://www3.hants.gov.uk/passengertransport/communitytransport/shopmobility.htm
	
	



