Frequently Raised Issues In Community Planning

COMMUNITY ISSUES 2: PARKING PROBLEMS

1. How Might This Problem Present Itself:

This problem may present itself from any of the following angles:

a) People parking on grass verges

b) Parking is causing an obstruction to through traffic and creating congestion

c) Parking on pavements (footways or footpaths)

d) Parking outside schools

e) Not enough parking for residents 

f) People cannot park outside their house

g) Parking on zig zag lines and on existing waiting restrictions

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the things you would need to find out:

	What we need to know?
	How would you find out?

	What type of parking problem is it
	Fact find with the local community – how many cars does it involve and at what times (days) etc?

	Location of parking problem  
	Draw on a road map if you can

	The nature of the street/area (rural/urban)  where the parking problem is 
	Observation

	How often this happens 
	Monitor the situation / talk to people (could do assessment or survey)

	Is it one individual or more than one individual  who is concerned?
	How widespread is it? Do you have any information about how many people are causing it?

	What are the effects of the problem?

Make sure you are clear about the facts  
	Be clear what kind of problem (s) is being caused: is it aesthetic damage (i.e. to grass verges) or a problem to the flow of traffic such as an obstruction or congestion  

	Requirements of the residents/ community views
	Make sure you record how many people report this as a problem – especially if they have raised it rather than just agreed with you


3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. These need to be discussed with the County Council Highways team at a surgery before seeking to request the solution as otherwise you may not seek the best solution.  Also bear mind over 75% of requests from community-led planning relate to Highways issues and we do not have the resources to deliver them all:

	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	People parking on grass verges


	Introduce a Traffic Regulation Order   (TRO)

Implement Physical measures to stop parking  

Remove grass and allow parking

Community Publicity 
	Will solving one problem cause another? (i.e. Restriction on parking creating obstruction or congestion )

Some of these solutions will cost money which may not be available or will compete with other priorities.

*TROs can be blocked by people in the community objecting – is everyone in favour?
	Contact the Area Highways Office via Contact Centre or speak to your local County Councillor 

See HCC Policy Statement 

	Parking causing obstructions to through traffic -creating congestion


	Introduce waiting restrictions 

Police can deal with obstructions if they  are serious
	Sometimes congestion reduces other problems like speeding traffic and unnecessary road use (rat running or commercial vehicles) 

Can the parking requirements of the residents be met elsewhere?
	Contact the Area Highways Office via Contact Centre or speak to your local County Councillor 

	Parking pavements (footpaths or footways)


	Police can enforce where there are obstructions

Implement a Traffic Regulation Order *
	Restriction on parking on the footpath could cause parking on the road – possibly creating issues of obstruction. 

Is the width of footway suitable for parking – could it be controlled better if allowed?

Is the blockage of the footway causing problems for particular people?
	Contact the Area Highways Office via Contact Centre or speak to your local County Councillor 

See HCC Policy Statement



	Parking outside schools


	Develop solutions through a School Travel Plan as part of a Safer Routes to School scheme.

Better enforcement of existing waiting restrictions.
	Assess the situation well:

· are waiting restrictions already in place  

· Are there school zig zags on site 

· Is there a School Travel Plan (if not the school needs one)

· Do problems only exist for short periods (i.e. school drop off/pick up times )

· If you reduce congestion might speeding traffic be more of a problem?
	Contact Area Highways Office via Contact Centre or speak to your local County Councillor 

Police – for enforcement where there are existing restrictions in place

Encourage your local school to develop a School Travel Plan.

	Not enough parking for residents 
	Resident parking schemes can be considered in areas where off street parking is limited and all day commuter parking causes difficulties for residents in parking close to their homes    
	Determined through assessment and survey.

Resident parking schemes are not considered where the residents have the ability to provide off street parking at a reasonable rate.

You will have to demonstrate that the scheme will not cause problems in surrounding roads   
	Contact the Area Highways Office via Contact Centre or speak to your local County Councillor 




