Frequently Raised Issues In Community Planning

COMMUNITY ISSUES 3: INAPPROPRIATE TRAFFIC

1. How Might This Problem Present Itself:

a) Too much traffic

b) Too many large commercial vehicles (HGVs)

c) Rat-running traffic

d) Sat Navs sending too many inappropriate vehicles down wrong roads

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the things you would need to find out:

	What we need to know?
	How would you find out?

	Exact nature of problem. 

1) Where is it – what roads? 

2) What is it:

a) too much traffic?

b) too many HGVs?

c) rat running etc?

d) local traffic / through traffic

e) What type of lorry (e.g. local oil delivery, farm produce…)

f) Is it SatNav causing the problem?
	Observations & consultation.

(Commercial vehicles/ HGVs: a key question would be – if a SAT Nav system is being used, is it designed for the vehicles in questions?) 

	Actual volume of traffic 
	Give some indication of the traffic at different times (the County Council would have to undertake a traffic survey to assess the extent of the problem)

	Regularity of problem: Is it:

· Certain times of the day (if so which)

· Certain times of the week or year (of so which)
	By doing traffic surveys to assess the extent of the problem

	What are the effects on the roads/ area?
	Consultation

	What are the effects on the community?
	Consultation – make sure you are clear how many people see this as a problem


3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. These need to be discussed with the County Council Highways team at a surgery before seeking to request the solution as otherwise you may not seek the best solution. . Also bear in mind over 75% of requests from community-led planning relate to Highways issues and we do not have the resources to deliver them all:

	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	a) Too much local or through traffic 
	Introduce traffic calming to deter the use of that route 

What is Traffic calming?

It could mean a number  different measures often in combination:

· road humps, 

· road narrowing,

· islands, 

· roundabouts,

· rumble devices, 

· 20mph zones, 

· Gateways

· Road markings (see separate guide on Traffic Going too Fast)


	What will be considered?

1) Are there better alternative routes to take

2) There are a number of factors that determine a sites suitability for traffic calming:

· nature of the road

· type and level of traffic needing to use the route,

· accident history, 

· roadside development, 

· community interest  (the community have to be consulted before it can be done so if most of them do not want it it cannot happen)

3) Consideration is also given to the effect the traffic calming measure will have on the community in terms of noise, air quality, social cohesion, localised congestion.

4) Traffic calming not suitable on principle routes that perform an important and main link between centres


	Raise issue via your local County Councillor or with the  Area Highways Office via the Contact Centre



	
	Introduce a traffic regulation order (TRO) restricting access
	Things that are considered:

· Not usually supported by the police-unless they can demonstrate that a self enforcing regime can be achieved.

· Any restriction order is resource intensive to enforce

· Knock on effects to surrounding road network , as restrictions placed on one location can increase traffic at another.     
	

	b)  Too many HGV’s


	Consider directional signage.

Introduction of width / weight restrictions

Engagement with local businesses   


	Things that are considered:

· Are there better alternative routes to take- the alternate route must not involve excessively increasing the drivers journey 

· Nature of the road – are there areas where the road is clearly too narrow

· Restriction or Lorry ban - must meet criteria detailed in the HCC policy. 

· Progression of a restriction will only be considered for minor roads where there are relatively high numbers of HGVs passing through an inappropriate route and where this has an adverse effect on other road users.
	All these are:

Raise issue via your local County Councillor or with the Area Highways Office via the Contact Centre



	c)  Rat running traffic
	Introduce traffic calming to deter the use of that route OR

Introduce a  traffic regulation order (TRO) restricting traffic movements to deter rat running  
	See notes under a) Too much Traffic


	Raise issue via your local County Councillor or with the Area Highways Office via the Contact Centre

	d) Sat Navs sending too many or inappropriate vehicles down wrong roads  
	Developing bespoke ‘Freight mapping and ‘truck’ navigation systems with freight organisations and mapping providers. 

The County Council is working with the Districts to move this forward.

Some Parishes have had success in getting particular routes changes with some providers


	It is useful to be sure:

a) whether the vehicles in question are using Sat NAVS.

b) Whether the vehicles are breaking restrictions that are already in place (are there any signs about restriction)?

In most cases the route suggested is a legitimate route for car users, the use of car Sat Navs by freight vehicles can result in (inappropriate) routes being suggested irrespective of vehicle class or road classification.

Before taking action to try to influence change we would:

· Check TRO / restriction status of the road

· Audit Sat Nav route Guidance.

· Contact Sat Nav with changes if appropriate and so encourage the development of freight specific routing.

Vehicles that require access to a location, would not be subject to an exclusion.
	a) Contact Intelligent Transport Systems Group (ITS Group) for advice on Sat Nav mapping issues, Intelligent.Transport.Systems@hants.gov.uk
b) Area Highways Office

c) Contact the Police with the registration numbers of any vehicles breaking the rules –  photographic evidence is always useful


