Frequently Raised Issues In Community Planning

COMMUNITY ISSUE 4: 

PEDESTRIANS/CYCLISTS FEELING UNSAFE CROSSING ROADS

1. How Might This Problem Present Itself:

This problem may present itself from any of the following angles:

a) Pedestrians/ cyclists feeling vulnerable crossing the road 

b) High number of accidents

c) Problems experienced by children getting to school

d) Speed of traffic

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the things you would need to find out:

	What we need to know?
	How would you find out?

	Number of pedestrians / cyclists crossing the road
	Traffic / Pedestrian / Cycle surveys

	Traffic flow / composition / speed
	Surveys

	Accident history – it is worth mentioning that accidents are only reported when there has been an injury. You may know of other accidents 
	You could collect information about non-injury accidents over a period of time BUT the key data will be obtained from the police in considering your request as they record accidents where injuries occurred. 

	Accessibility – are there particular facilities that people cross the road to access? Are they vulnerable groups (such as elderly people)?
	Fact find in the community / observation

	Visibility – is there a reason why people may not be seen crossing the road at this point due to poor lighting / the road layout / hills etc
	Observation


3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. These need to be discussed with the County Council Highways team at a surgery before seeking to request the solution as otherwise you may not seek the best solution.  Also bear in mind over 75% of requests from community-led planning relate to Highways issues and we do not have the resources to deliver them all:

	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	Pedestrians/cyclists feeling unsafe/vulnerable crossing the road


	Introduction of a formal or informal crossing


	Crossings are VERY expensive to put in and not always the ideal solution people hope for. Because of this criteria are applied which look at numbers of pedestrians crossing, traffic flow, traffic speed. 

It is the level of pedestrians crossing and the traffic flow over the four busiest hours of the day that determine the level of crossing difficulty and the need for a facility. It would require approx 50 pedestrians an hour with traffic flows in the region of 1000 vehicles per hour for the criteria to be met. 

If there are few pedestrians for most of the day drivers tend to ignore the crossing and put pedestrians at risk on the occasions when they are using the facility.

There are different types of crossings:

Zebra which are not signal controlled- tend to be suited to sites where there are low traffic volumes and traffic speed is quite low.

Pelican and Puffin: signal controlled. Suited to sites where approach traffic speeds are higher and heavier traffic flows exist.   

Toucan: enable both pedestrians and cyclists to cross at the same time where cycle route links exist and does not require the cyclists to dismount.

Pegasus: enable both pedestrians and equestrians to use the same facility.      

Pedestrian refuges are the most common pedestrian facility, allowing to cross the road in stages by creating safe waiting points within the carriageway.

Courtesy crossings consist of dropped kerbing both sides of the road to ease the crossing movement.       
	Contact your local County Councillor to gain support

Contact the Area Highways Office to make the request via the Contact Centre or via your County Councillor 

See A Guide to Pedestrian Safety- available at .. http://www.hants.gov.uk/shop/home.php?cat=271&sort=orderby&sort_direction=0&page=1


	Problems experienced by children getting to school
	Develop a School Travel Plan 
	Having a School Travel Plan will be important if any further actions are required by the Local Authority 
	www.hants.gov.uk/schooltravelplans/ 

	High number of accidents 
	Introduction of a formal or informal crossing


	See above


	Contact the Area Highways Office to make the request via the Contact Centre or via your County Councillor 

	Speed of traffic
	Speed limits- refer to Leaflet 1: Speeding traffic


	Speed limits are set in accordance with criteria and detailed guidance developed by the Department of Transport based on years of research. There are many factors that are taken into account: character of road/area, type of roadside development, traffic, accident history, environmental impact, community severance, current speed, enforcement
	Contact your Area Highways Office to make any request for a review of the speed limit via the Contact Centre or via your County Councillor 



	
	Speed cameras 


	Speed Cameras are managed by the Hampshire and Isle of Wight Safer Roads Partnership. The Partnership works with the local community to reduce casualties on the roads by a combination of speed enforcement, safety engineering and education. The process of identifying sites or routes is ongoing. Traffic speed and casualty data is regularly monitored throughout the county with areas of concern meeting the Department of Transport criteria being subject to camera enforcement.
	www.saferroadspartnership.co.uk


	
	Road Safety Campaign
	A team of specialist road safety officers helps administer and promote a range of services, including courses and training for businesses, drivers and riders. Children’s cycle and pedestrian training is administered directly through schools   
	Speak to your County Councillor about a road safety campaign

Contact the Road Safety  Team on 01962 846100

www.hants.gov.uk/roadsafety


