Frequently Raised Issues In Community Planning

COMMUNITY ISSUES 6: FEAR OF CRIME

1. How Might This Problem Present Itself:

This problem may present itself from any of the following angles:

a) People feeling socially isolated (elderly or vulnerable being afraid to leave their homes)

b) People saying they are worried about specific activities / groups who they feel are causing problems of fear for the community

c) Areas within the community where people are afraid to go

d) People feeling unsafe walking about the area

2. What Factors May Be Important To Know About:

Research shows that very often people’s fear of crime is not in proportion to the actual level of crime in the area so it is very important not just to take things at face value but to work out what the problem really is before trying to seek solutions or help. These are the kinds of things you may need to find out to help find the best way forward:

	What we need to know?
	How would you find out?

	IF youngsters hanging around are perceived to be the problem 
	See Community Issue 10: Young people hanging around

	Who are the people reporting they fear crime? 

Are they: Elderly, families, many residents (how many), a few key people, only people in certain areas?
	Fact finding with residents 

· Numbers of people

· Which groups of people OR individuals are fearful

· Where are the people? (Location)

	How bad is the fear?  What impact is it having – is it stopping them doing anything?
	Fact finding with residents (link this with the details about who above)

	What are people fearful of?
	Fact finding with residents (link this with the details about who above)

	When did the problem start
	Fact finding with residents 

	What are the contributory factors to people feeling unsafe? Maybe:

· poor lighting

· poor visibility

· overgrown vegetation

· run down looking areas

· actual ASB or crime   
	Talk to residents- try to unpick what is behind the issue 

Check out the area

Make a note of actual incidents people are reporting (type / time / number etc)




3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. If you feel you  need support from the County Council these issues will need to be discussed with specialist officers at a surgery before seeking to request the solution as otherwise you may not seek the best solution. 
	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	Poor lighting
	Please see Community Issue 8: Poor lighting     
	
	

	Overgrown vegetation
	Get the vegetation cut back or removed
	Depending on the circumstances this will be dealt with either by the local council or by the resident  (if on private land)
	Raise the issue with your Parish Council or through the Contact Centre 0845 603 5633

	Youngsters hanging around  
	See Community Issue 10
	
	

	Run down areas
	Regenerate the area
	· This is not a simple issue but it depends what the problem is – if it is a case of it needing to be tidied up the street clean function of your District / Borough Council may be able to help

· Your local Community Safety partnership (CDRP) may be interested in this and be willing to bring key partners together to work  on it. Find the right contact by looking on this site: http://www3.hants.gov.uk/crime.htm  

	Speak to you local Councillors about possible ways forward and / or a referral to the CDRP

	Persistent low level crime
	Community safety Officer support or 


	There are potentially several people who could help with this by providing some kind of Community safety Officer support:

· The Police: PCSOs 

· The County Council: ACSOs

· Many Districts / Boroughs: Community Safety Wardens or other titles
	Find out what is available to you locally from this site:

http://www3.hants.gov.uk/crime.htm  

	
	A Neighbourhood watch scheme
	Speak to the local Crime Prevention Officer at your local Police Station and/or look for advice about setting up a scheme on  http://www.crimereduction.homeoffice.gov.uk/neighbourhoodwatch/nwatch02.htm  

Local information to support you is also available from:

http://www3.hants.gov.uk/crime.htm  
	

	Actual crime
	Police enforcement


	If it is an emergency then call the Police (999 or 101) but for more low level / insidious problems there may be a number of solutions which the Police may be able to advise about but you will need to be clear what the problem is.
	Speak to your local Neighbourhood Policing Team (number on the website or from directory enquiries)


