Frequently Raised Issues In Community Planning

COMMUNITY ISSUE 7: 

PEDESTRIANS/ CYCLISTS FEEL UNABLE TO ACCESS AREAS

1. How Might This Problem Present Itself:

This problem may present itself from any of the following angles:

a) People being unable to access where they want to walk/cycle/horse ride

b) People with a mobility impairment not being able to access facilities

c) There is maintenance problem with a footway/cycle way   

d) People can’t access areas on public transport 

e) Unsafe in terms of personal security

f) People don’t know it is a ROW due to no signing

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the things you would need to find out:

	What we need to know?
	How would you find out?

	Which people do any of the problems below apply to and how many of them are there?

There are SO many requests for action on these types of issues across the County that priorities have to be set. This means being able to evidence that a substantial number of people have an issue OR that those being disadvantaged have particular needs that warrant priority will be important to any request 
	Fact finding in the community:

· Asking people

· Pedestrian & cycle counts at different times of day / week etc

· Making a note of particular needs people have (e.g. mobility issues / older people / children etc) 

· Is there need for a route that could cater for the community at large or is it more for a specific or a small sector of the population



	What facilities / activities or areas are people having trouble accessing? 
	Fact finding in the community

	Location : Exactly where and what are the barriers to these activities / facilities / areas? 

.
	Get a map and plot on it:

· where people are trying to get to 

· what routes they want to and have to taker (know why)

· where / what the barriers are

· if a completely new access method is required - who owns the land etc

	If the path is well trodden or you think the route is too narrow:

Clarify  where the problem is &  collect evidence 


	Measurements, photographs, letters and gather support through community meetings or communications etc. 

Establish whether it is recognised as a Right of Way using the Culture, Communities and Rural Affairs (CCRA) department’s website

www3.hants.gov.uk/maps/paths   

	If the issue is a poorly maintained pedestrian and/or cycle routes next to or on a road: potholes, overgrown vegetation, surface water, poor drainage, barriers or railings in disrepair
	Draw up a list with location and nature of maintenance issue



	A route to school requires improvements
	Contact the local school to establish whether it has a School travel Plan – try to make sure they have one and that the issue is included there.

	If a route is unsafe due to being unlit, or fear of using it due to ASB, overgrown vegetation, or other defect
	Note details (location) – See Community Issue 6: Fear of Crime

If it is an overgrown right of way, report via www3.hants.gov.uk/maps/paths

	Unsigned routes- 
	· Are the signs missing or have they never been there?

· Is it a cycle route promoted by HCC? Find out at :  http://www3.hants.gov.uk/cycling

· Are there signs missing on a right of way which can be reported via www3.hants.gov.uk/maps/paths

· Which destinations  require signing: town centre etc  

	Lack of awareness of pedestrian and cycle routes
	Who is not aware – how do you know?

Promote websites: www3.hants.gov.uk/cycling

www3.hants.gov.uk/walking

	Pedestrians/cyclists finding it difficult to cross the road
	Who (how many / who are they) / when and how often?

	Fly tipping 
	Report fly tipping on the web via:

http://www3.hants.gov.uk/row/responsibilities-row/flytipping.htm 


3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. These need to be discussed with the County Council Highways team at a surgery before seeking to request the solution as otherwise you may not seek the best solution. Also bear in mind over 75% of requests from community planning are for Highways issues so we cannot do them all:

	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	People not able to access certain areas/facilities due to a  mobility issue
	Request for a dropped kerb crossing
	Dropped kerb crossings facilities are places at routes where access for pedestrians who may have mobility impairments or simply the number of pedestrians on a particular route is high and the footway is busy. 

There is an annual programme.

The Council work with the local accessibility forums to decide on the priorities and routes to be included in the programme

Whenever a footway, kerbing maintenance resurfacing or reconstruction scheme is programmed, dropped kerb provision is included within the scheme  
	Via your local County Councillor and / or your local accessibility forum

Apply for a dropped kerb on 

http://www3.hants.gov.uk/roads/highway-information/vehicular-crossings.htm


	People not able to access certain areas- footways, ROW, cycleways


	A pedestrian and/or cycle route is needed
	Change to RoW can only be made through a legal process.   Information is available on www3.hants.gov.uk/row 
	Involve your County Councillor who can raise with the correct department 

Speak to your Parish Council

	There is a maintenance issue with a footway, cycleway or RoW (Potholes, overgrown vegetation, surface water, poor drainage, barriers or railings in disrepair)
	Footway/cycle way or RoW repair  
	If it is on a footway/cycleway, next to or on a road report to Hampshire Highways.

If it is on a right of way, i.e. footpath, bridleway, restricted byway or Byway Open to All Traffic, report via online maps.
	Use the online reporting defects form which will ensure your query is addressed under  ‘routine’ or ’planned’ maintenance programmes.

Footway/cycleway: http://www3.hants.gov.uk/roads/online-facilities/all-forms.htm
Right of way:

www3.hants.gov.uk/maps/paths

	A well-trodden footway or footpath (RoW)
	Upgrading to tarmac
	NB. Any investigations carried out near the highway should be done so in a safe manner and never alone.
	Involve your County Councillor who can raise with the correct department .

	Cyclists not able to access areas- as the cycle path ends
	Extension of cycle way
	Many District Councils have cycle plans for their proposed improvements for cycling.
	Involve your County Councillor who can raise with the correct department 

	An existing route is too narrow - not wide enough for pedestrians to pass cyclists (where permitted) and buggies/ disabled vehicles etc
	Make it wider

Cut back vegetation
	Collect evidence, e.g. measurements, photographs, letters and gather support through community meetings or communications etc. 

Establish whether it is recognised as a Right of Way using the CCRA department’s website. 

www3.hants.gov.uk/maps/paths 

NB. Any investigations carried out near the highway should be done so in a safe manner and never alone
	

	Unlit routes on footways or cycle ways
	
	Note details
	Contact Street Lighting (see leaflet 8 on ‘Poor Lighting’).

	Fear of crime making route inaccessible 
	
	See Community Issue 6 : Fear of Crime
	

	A route to school requires improvements
	Crossing points, signs, lines, 
	
	There is likely to be a school Governor involved in the School Travel Plan- contact could be made or alternatively refer to HCC School Travel team website

www.hants.gov.uk/schooltravelplans

	Unsigned routes
	Signs
	Make sure you know the details as it may be different bodies responsible
	Use the Contact Centre to raise the issue 0845 603 5633/36

	Community not aware of local cycle routes that are being provided 
	Awareness campaign

Encourage community groups to help with this
	It may be possible to get some publicity via the media or the local council but you can also do things yourself. 

Check www3.hants.gov.uk/cycling
	Make contact with your Area Highways Office via the Contact centre 0845 603 5633/36

	Littered routes or fly tipping on routes
	Organise local community litter picks
	Fly tipping is illegal and should be reported but general littering can be dealt with in many ways often by the community itself
	Contact Borough/District councils or report through HCC website

www3.hants.gov.uk/row/responsibilities-row/flytipping.htm

	Pedestrians/cyclists / people with buggies find it hard to cross road
	A crossing point along a route is required (See Community Issue 4)
	


