Frequently Raised Issues In Community Planning

HIGHWAYS ISSUES 8: INADEQUATE OR INAPPROPRIATE STREET LIGHTING

1. How Might This Problem Present Itself:

This problem may present itself from any of the following angles:

a) Poor visibility on alleyways

b) Lighting is obstructed overgrown vegetation 

c) No lighting on paths/alleyways

d) People unable to sleep due to too much street lighting 

e) People feeling unsafe walking down unlit/poorly lit paths/alleyways    

2. What Factors May Be Important To Know About:

In order to tell what the actual problem is and the extent to which it is a practical issue or an issue of perception – both are important of course – these are the things we would need you to tell us:

	What we need to know?
	How would you find out?

	Where the problem is and what is it exactly  e.g.:

· lack of lighting

· inadequate / poor lighting

· overgrown vegetation blocking

· wrong kind of lights

· too much lighting / no lighting required  

· other factors that make lighting an issue
	· Note down location -  take photographs.

· Make a note of the comments people are making (and how many people are saying it)

· What is the evidence on the need for a change to the lighting:

· such as the volume of pedestrian traffic during lighting uptimes

· the proportion of people affected that fall into categories considered as vulnerable (women, children, elderly, people with disabilities)

· any risks associated to the site such as high personal crime areas, risk of  ASB or repeated acts of vandalism occurring  OR tripping risks etc    

	How many people is it affecting
	Talk to residents 


3. What Might The Solutions Be:

Once the things in section two have been explored and the underlying issues have been identified these are the sorts of solutions that could be discussed as possible ways forward. These need to be discussed with the County Council officers at a surgery before seeking to request the solution as otherwise you may not seek the best solution. Also bear in mind over 75% of requests from community planning are for Highways related issues so we cannot do them all:

	Underlying Issue
	Possible Solution (s):
	Things to be aware of:
	How to put this forward

	Inadequate or poor lighting 
	Where lighting is poor or has been sited away from the area of concern, it may be possible to relocate equipment to a more suitable position
	Funding for such work is very limited – the County Council can only give priority to schemes which can clearer demonstrate a genuine need so the evidence from section 1 will be vital as  the main factors which we will need to assess when considering provision of lighting are :

· then number of pedestrians during lighting uptimes

· the proportion who would be considered as vulnerable 

· risks of the site 

It may be possible to secure financial support from the local Borough/District Council, especially if there is a fear of crime issue but funding is always limited.  
	Consult your local County Councillor

Contact the Highways Department – Hantsdirect 0845 603 5633

	Obstruction of street lighting by overgrown plants 
	Vegetation removed or cut back to make the street lighting visible
	Depending on the circumstances this will be dealt with either by the local council or by the resident  (if on private land)
	Report it to the County Council on 0845 6035633

	More lighting required  
	Install a suitably designed scheme provided a sufficiently persuasive case can be presented
	The same issues and routes forward apply as in the box above for ‘Inadequate or poor lighting’   
	Consult your local County Councillor

Contact the Highways Department via  Hantsdirect 0845 603 5633

	No lighting required- due to complaints from community
	Get the lighting removed
	· The County Council can only consider removal of street lighting in E1 rural areas: (national parks, AONB, SSSI and other dark areas) where a safety audit has concluded it can be done safely. 

· If safety is not an issue the critical issue is that once lighting is removed no consideration will be given to putting it back again at a later date. This means that lighting will not be removed unless there is  overwhelming support from local residents, elected Members and the Police (who will want to be assured about the safety issues) . 
	Get support from local County Council Councillor, the community and the Police

Contact the County Council Highways Department- Hantsdirect 0845 603 5633

	The community believe the kind of lighting present is the wrong kind. 
	Replace lighting with a different kind
	· On occasion it is felt that the lighting provided is not in keeping with the area into which is has been installed (such as historic/ conservation areas or town centres). 

· When new lighting schemes are installed in such areas, consultation is carried out with the local Conservation Officer in order to determine the most appropriate style, colour, height etc   

· If the lighting has been installed for prior to this way of working it may be possible to review it but there will be cost implications and it would not be a priority for funding

· In certain rare cases, people with extreme sensitivity to light have particular issues with some modern ‘white light ‘ lamps used in street lighting. Where such cases exist the County Council will deal sympathetically with the individuals concerned to ensure as far as possible that there needs are met.   
	Contact the County Council Highways Department via  Hantsdirect 0845 603 5633


