
OPAL is a network of specially trained, 
trusted volunteers available by phone 
in your local area.

OPAL is run by Age Concern Hampshire

It is a joint partnership between 
Hampshire County Council Older 
People’s Well-Being Team, Age Concern 
Hampshire and Good Neighbour 
Support Service Hampshire 

www.hants.gov.uk/bettertime

OPAL can signpost you to 
local information, activities 
and services.

OPAL has access to 
comprehensive information 
about services, clubs, 
groups and much more.

Why not give us 
a call on  
0800 328 7154 
and ask for OPAL!

  OPAL : Older People’s Area Link               

Helping you find local 
activities and services

Call freephone  
0800 328 7154  
in confidence  
and ask for OPAL
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This information can be made available 
on request in other languages or in other 
formats: braille, large print, easy read, word 
and audio files. Please call 0845 328 7154

Your Health  
& Wellbeing
Advice and support for people 
from Black and Minority  
Ethnic Communities

Translation

Please contact the named person for your area. Translation services can be arranged. 

This information can be provided in Traditional Chinese. 

For more information and contact details for the 
Community Development Worker in your area visit 
www.hants.gov.uk/bme-cdo

This information can be made available on 
request in other languages or in other formats: 
braille, large print, easy read, word and audio 
files. Please call Hantsdirect on 0845 603 5630.

How we have 
helped already

Helped groups to make ●●

funding applications 
for projects such as 
BME ladies swimming, 
BME ladies self defence 
and BME male cricket

Helped signpost BME ●●

individuals to relevant 
services

Supported mental health ●●

practitioners to gain access to 
interpreting & translation services

Set up language classes for BME ●●

communities to learn and improve 
their English

Set up Diversity Network ●●

Forum to promote increased 
understanding, improve wellbeing 
of minority groups and increase 
their confidence and engagement in 
accessing services

Delivered information sessions to ●●

community groups on local services

Organised criminal justice and ●●

mental health seminar to highlight 
changes in the system and improve 
ways that BME communities can be 
involved

fold fold

Ces renseignements peuvent être fournis 
en français
Taarifa hii inaweza kutolewa katika Kiswahili
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Would you 
like to…
•	�Make new friends?

•	�Find out about local
groups and activities?

•	�Try a new hobby?

•	�Know what help and 
services are available 
in your area?

…then an OPAL 
volunteer would 
be happy to help!

OPAL is a county-wide service 
that can provide you with details 
of local information and services 
by phone. If you need a little more 
help in working out what you want, 
there are OPAL volunteers in your 
area who can visit you at home. 

  OPAL : Older People’s Area Link                 FREEPHONE 0800 328 7154  in confidence and ask for OPAL

How we can help
Mr R was finding it difficult to find the 
right person to help with his day-to-
day tasks. OPAL provided details of 
support services in his local area.

Mrs G had recently lost her husband 
and felt lonely and isolated. OPAL 
introduced her to new friends and social 
events in her area.

Mr W was not used to asking for help 
but was pleasantly surprised by the 
warm response and useful information 
he received from the OPAL volunteer.

Mrs T so enjoyed her contact with the 
OPAL volunteer that she is now training 
to become a volunteer.


