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	 YOU SHOULD ENSURE THAT: -
· You read, understand and, where appropriate, act on this information

· All people in your workplace who need to know see this procedure

· This document is properly filed in a place to which all staff members in your workplace have access


PURPOSE

The procedure sets out the eligibility, legal framework and process for the issue of environmental equipment to visually impaired people

SCOPE
The procedure relates to the issue of all environmental equipment to visually impaired people

POLICY

The Social Services Department is required under legislation to provide environmental equipment to visually impaired people meeting the criteria for the issue of equipment

REFERENCES TO LEGAL, CENTRAL GOVERNMENT AND OTHER EXTERNAL DOCUMENTS

Disability Discrimination Act 1995

Human Rights Act 1998

Community Care (Direct Payments) Act 1996

Carers (Recognition and Services) Act 1995

Carers and Disabled Children Act 2000 

National Assistance Act 1948, s.29

Children Act 1989

Chronically Sick and Disabled Persons Act (CSDPA) 1970, s.2

Disabled Persons Act 1986

National Health Service and Community Care Act 1990
HAMPSHIRE COUNTY COUNCIL AND SOCIAL SERVICES DEPARTMENT REFERENCES

None

DEFINITIONS
None

ROLES

Managers (VI) are responsible for implementing this procedure

AUTHORITY TO VARY THE PROCEDURE
Assistant Director (Adults)

PROCEDURE
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1. INTRODUCTION

1.1 
The Department has a duty to enhance the quality of life for visually impaired people living in Hampshire.  To promote independence through the provision of appropriate services, access to rehabilitative training and the provision of environmental equipment.  

2. ELIGIBILITY

2.1 In order to receive services a person must have a substantial sight loss where the sight loss is affecting the individual’s ability to carry out daily living skills and/or cope emotionally and whose sight cannot be improved by ordinary spectacles.
2.2
If this criteria is met the following apply:
· Each individual/Carer has a right to a full assessment

· The individual has a right to be registered under the National Assistance Act or Children Act but does not have to be registered to receive a service.  Registration is voluntary and should be offered to the individual for consideration. 


· The individual must have a medical diagnosis of their sight loss.  Where appropriate the individual should be encouraged to pursue treatment options.


· There is no age restriction.

3.
LEGISLATIVE FRAMEWORK
Disability Discrimination Act 1995


Human Rights Act 1998


Community Care (Direct Payments) Act 1996


Carers (Recognition and Services) Act 1995


Carers and Disabled Children Act 2000 

National Assistance Act 1948, s.29

Children Act 1989

Chronically Sick and Disabled Persons Act (CSDPA) 1970, s.2

Disabled Persons Act 1986

National Health Service and Community Care Act 1990


4.
EQUIPMENT SERVICES (VI)

4.1
Equipment may be provided to promote and maintain independence and safety following an assessment of individual need.

4.2
The assessment should identify the type and of equipment needed by the individual to enable them to remain safe and independent in their own home and should be carried out in accord with the department’s eligibility criteria.  The assessment must clearly differentiate between ‘needs’ and ‘wants’ and the assessor must determine the most cost effective way to meet the identified needs.  All decisions regarding the issue of equipment must be shared with the service user.

4.3
Equipment is only to be issued following assessment.

4.4
Equipment that may be issued by a specialist worker (VI) who has undergone appropriate training is listed in Appendix 1.  The training required is identified in the competencies for specialist staff. 

4.4.1
All other equipment can only be issued by a ROVI or under the supervision of a ROVI.

4.4.2
Where SSD are asking the voluntary sector to carry out issue of equipment 
on their behalf then these staff must also undergo the appropriate training.

4.5
All staff issuing equipment must work closely with education, employment services, other departmental equipment services, voluntary organisations, charities, etc to determine the most cost effective way to meet equipment needs.

4.6
Where a high cost item over £100 is required to meet the individual’s need and this cannot be obtained through any other sources than agreement to supply must be made by the Team manager.

4.7
The provision of equipment must be based upon assessed need combined with the availability of resources to supply. 

4.8
No items will be supplied which would incur cost to the department, but which the individual could obtain free of charge by personal application to the supplier or their agents.

4.9
The only equipment items that can be issued without a full specialist assessment are signature, envelope and pension guides.

4.10
The equipment service is available to individuals who are resident within the Hampshire SSD area and in approved cases to people temporarily resident outside the area.

4.11
The equipment is for personal use only and is not for employment, education or business purposes.

4.12
The Department also has a duty to give information on the full range of equipment and services available from Social services and other services.


4.13

In providing equipment an individual should not be issued with a range of items that have a duplicate function e.g. 

· only one type of writing aid should be issued 

· a clock or a watch

If the individual wishes to have additional items then it is their responsibility to purchase and they must be advised of suitable sources.
4.14
The equipment is provided free of charge on a long-term loan basis.  There is no means testing for this service.

4.15
The individual is responsible for the replacement of all disposable parts - e.g. ferrules, batteries, light bulbs, leads, Braille paper, etc.  This must be explained to the individual before issue.


4.16
On issue of equipment the recipient must be informed that the equipment is on loan and that they, or their family, are responsible for returning the equipment to the Department should it no longer be required or if the individual is leaving the Hampshire Social Services Department area.   The recipient must sign a loan form (see appendix 2) listing the items of equipment that have been issued.  One copy of this form to remain with the individual and another copy to go on the file.  This form must be produced in an appropriate format as determined by the individual.

Where equipment is delivered by HACB then the individual will sign a receipt form.  These forms will then be forwarded to the appropriate sensory team.  HACB are to be given a list of contacts for return of these forms which will be annually up-dated by the areas.

4.17
Tuition must be given in the use of the equipment.

4.18
Following assessment and issue of equipment this equipment will only be changed for different models should the circumstances of the individual change.  In such cases a further assessment of need will be carried out.

4.19 Individuals must be advised of the Complaints procedure.


4.20 Where the individual decides to purchase the equipment themselves we will advise on the kind of equipment that will best suit the individual’s need but will ensure that the individual understands that it will be their decision on which item they purchase.  It must be explained that the Department can take no responsibility for this equipment.

4.21
If equipment is identified as necessary to safeguard the individual but is declined by them then this decision should be clearly recorded on the contact sheet.
4.22
Canes / Sticks

· The first cane to be issued free of charge.  The replacement of damaged canes is the responsibility of the individual, unless the individual is undergoing mobility training with a ROVI.  In these instances the cane/ ferrule will be replaced free of charge.

· Further canes will only be issued if it is identified that the needs of the individual have changed and can no longer be met by the original cane.
4.23
Symbol canes

· Symbol canes  (70 cms) can be issued by all specialist staff (VI), who have received appropriate training providing that during the assessment it is made clear to the individual that they cannot use the cane as a mobility aid.

· When discussing/issuing symbol canes the individual’s confidence and ability to use the cane effectively and to understand its limitations must be assessed. If there are any concerns then a referral must be made to the ROVI.

4.24
All individuals must be given training in the use of the cane.

4.25
A checklist will be produced to be completed by the person issuing the cane to ensure that the person is issued with the correct cane and has received appropriate training in its use.
4.26
White walking sticks

· If a stick is already being used then assistance can be given to tape the stick white (and red).

· Replacement sticks can be issued providing that they are the correct length.  If there are any concerns about the length and/or the individual is having mobility difficulties then a referral should be made for a physiotherapy assessment.
 

· Only one replacement stick can be issued and then it is the individual’s responsibility to replace.

· Only staff that have been trained by a Physiotherapist and have a signed certificate of competence can issue sticks that will also be used to aid mobility.  In assessing competence the Physiotherapist must observe the worker undertaking an assessment and sign a certificate of competence.

4.27
Guide/Long canes / 85+symbol canes

· Can only be issued by a ROVI following assessment and the provision of appropriate mobility training.

· Canes that are damaged during this training process can be replaced free of charge.

4.28
Large button phones

· These will be part of the demonstration kit but it will be the individual’s responsibility to purchase.

4.29
Alarm clocks/ watches
· Alarm clocks / watches will only be issued if there is a regular and frequent need  - e.g. employment, attendance at a day centre, college, medication reminder, etc. or if the individual needs to have regular access to the time for orientation, maintaining independence and personal confidence.

· Where regular and frequent need cannot be demonstrated than the individual must be advised on the most appropriate item and given information on where it can be obtained.

4.30
Talking Books

· The issue of Talking Books service is sub-contracted to HACB.  This service is not means tested.  All referrals should go direct to HACB who will notify the referrer if a Talking book is not issued.

4.31
Lighting

· Where an assessment indicates a need for enhanced lighting the following action must be taken:

· Information and advice given on lighting options;

· Where appropriate alternative lighting can be loaned to the individual for them to self-assess any benefits;

· ACMS must be checked to see if there is any OT input and if so lighting requirements must be linked to any adaptation work.  In these situations the cost of any lighting adaptations should be met through the Disabled Facilities Grants etc.

· For HA/LA housing a DP15, counter-signed by the TM, must be submitted;


· Where appropriate individuals can be advised to apply to HACB for a grant but must be informed that all applications are means tested.

4.32
Recording on SSS
All equipment issued must be recorded on SSS using the appropriate code.  

4.33
Core equipment list

· Staff (VI) will be responsible for up-dating this list on an annual basis.   Equipment not listed on the ‘core’ list can only be provided if none of the listed equipment meets the individual’s needs.

4.44
Demonstration kit

· Each Area will be responsible for maintaining a demonstration kit for staff (VI).  See Appendix 3.  The Area ROVI will have responsibility for holding this demonstration kit.  The budget for this kit is held by the Areas.

· The contents of this kit will be the same across the County and up-dated on an annual basis.

· The demonstration kit will include leisure items but these will not be provided by the department.


· The PROVIs will each be responsible for maintaining a demonstration kit for their service.  The budget for this kit will be held by the area hosting the PROVI post – currently Alton and Romsey.


4.45
Management of equipment budget
· Team Managers are responsible for the management of this budget.

Only staff (VI) employed within the sensory teams have access to this budget. 

· HACB will supply quarterly statement to each Sensory Team Manager on the status of their budget.  A full statement will be provided at the end of the financial year and any under-spend will be added to that Area’s budget for the following year.  HACB to be informed of any changes of Team Manager.

· All requests for equipment must be approved by the Team Manager / or ROVI if responsibility for the budget is delegated, before being sent to HACB.

· All equipment requests to HACB must be via e-mail or paper format.  
Telephone requests will not be accepted.        

· The budget for the PROVI posts is separate from the area allocations and can only be utilised for children and accessed via the PROVI /Team Manager


· The equipment budgets must not be used to purchase periodicals.

4.46
Recycling of equipment

· Following issue of equipment from Social Services the user will be advised that when these items are no longer required they must be returned to the Social services Area office or to HACB.  All equipment must be labelled ‘on loan.  Property of Hampshire Social Services’ unless it is impossible to do so e.g. the equipment item is too small or a label would interfere with its function.

· On receipt of notification of death attempts must be made by the Area to collect any items of equipment.  HACB must also be notified so that their records can be up-dated.
· Individuals leaving the Hampshire area without having returned issued equipment will be charged for the replacement cost of the items taken unless their new Local authority agrees to reimburse Hampshire for the cost of the items.

· Any item of equipment suitable for recycling must undergo the necessary safety checks before re-issue.  All portable electrical equipment must undergo a PATS test.

4.47
Equipment for training purposes
· Some items of equipment can be loaned to the individual on a temporary basis as part of ROVI intervention to enable the individual to acquire new skills to;

· Reduce impact of sight loss on daily activities

· To teach independence skills

· To continue pre-sight loss activities
· All items that have been loaned out to individuals must undergo the necessary safety checks before re-issue.  All portable electrical equipment must undergo a PATS test.

4.48
Equipment repairs

· Equipment provided by the Department that has become faulty must be replaced within 5 working days. 

· All equipment provided by HACB still under guarantee will be replaced by them.

· If equipment is wilfully damaged then it is the individual’s responsibility to replace.

· If an individual repeatedly reports faulty equipment then a further assessment is required to determine their ability to manage the equipment.

4.49
Monitoring and reviewing equipment
Following issue of equipment Admin or appropriate team member will contact the individual six weeks and again at 6 months after issue to ensure that the equipment is meeting the identified needs and that the individual is confident in the use of the equipment.

5 PERFORMANCE STANDARDS

5.1 The Commissioning Officer (Sensory), in conjunction with the area Service Managers and Team Mangers with responsibility for visual impairment services will:

Review the procedure in light of any changes to policy or government guidance
Review the procedure on an annual basis
Periodically review individual assessments and monitor equipment issue 

5.2 The Commissioning Officer and representatives from specialist staff (VI) group will annually review and update the equipment lists – shown in Appendices 1 and 3.

Equipment that may be issued by Specialist Workers (VI) 2002     Appendix 1

	SSS
	Description
	Price

	
	U40
	£6.50

	
	U22
	£6.50

	
	U60
	£12.99

	
	U98
	£9.99

	
	U50
	£6.50

	
	S21
	£6.99

	
	S22
	£6.99

	
	S40
	£6.99

	
	Liquid Level Indicator
	£8.03

	
	Wooden White walking stick 85cm
	£6.40

	
	Wooden White walking stick 90cm
	£6.40

	
	Adjustable White Walking Stick
	£7.95

	
	A4 Writing Frame
	£3.76

	
	Berol Fibre Tip Pen (Pack 10)
	£6.00

	
	Sun Visor
	£2.75

	
	Signature Guide
	£0.43

	
	Envelope Address Guide
	£1.05

	
	Pension Book Guide
	£0.63

	
	Talking Watch
	£8.75

	
	Talking Pyramid Clock
	£13.51

	
	Tactile Watch Gents
	£62.28

	
	Tactile Clock
	£23.50

	
	Tactile Kitchen Timer
	£6.99

	
	Easy to see Kitchen Timer
	£14.81

	
	Dosett Pill Selector
	£9.00

	
	Tablet Cutter
	£5.55

	
	Autodrop Eye Drop Dispenser
	£2.21

	
	Opticare Eye Drop Dispenser
	£6.15

	
	Automatic Needle Threader
	£1.20

	
	Self Threading Needles
	£1.53

	
	Needle Threader
	£0.82

	
	Millard A4 Writing Frame
	£7.67

	
	Venetian A4 Writing Frame
	£9.38



Full name (please print)………………………………………………………

Further to an assessment of my needs I have been issued with the following equipment -

	
	

	
	

	
	

	
	

	
	


I understand that this equipment is on loan to me and belongs to Hampshire County Council Social Services Department.

If the equipment proves to be faulty or is no longer required I agree to contact Social Services at the …………………………………… area office, telephone number……………………………………………………

I am aware that if the fault is due to misuse or intentional damage then I am responsible for any repair /replacement.

I accept that it is my responsibility to purchase replaceable parts such as batteries, ferrules, paper, light bulbs etc.

Signed ………………………………………………………………………………………….

Date………………………………………………………………………………………………

Witness to signature ……………………………….. full name ………………. 


Equipment Demonstration Core Kit (VI) for Area 2002 

Appendix 3

	SSS
	Description
	Price

	
	Digital light meter
	£98.52

	
	U40
	£6.50

	
	U22
	£6.50

	
	U60
	£12.99

	
	U98
	£9.99

	
	U50
	£6.50

	
	S21
	£6.99

	
	S22
	£6.99

	
	S40
	£6.99

	
	Sun Visor
	£2.75

	
	Simulation Spectacles
	£58.75

	
	Mk.111 Assessment Case
	£966.13

	
	Chest Mounted Magnifier
	£10.92

	
	Typoscope
	£4.41

	
	Angle Poise Lamp Base&Clamp
	£24.99

	
	Portable TV set
	£99.00

	
	Eschenbach Video Magnifier
	£175.00

	
	X-Pand TV Magnifier
	£292.58

	
	TV Screen Magnifier 26"-33"
	£99.95

	
	HACB Talking Book Machine
	£0.00

	
	Walkman cassette tape recorder
	

	
	Brit Wireless for the Blind Radio/cass
	£0.00

	
	Pocket Tape Recorder
	£36.42

	
	Standard Tape Recorder
	£26.00

	
	Blank Tapes (10)
	£8.00

	
	Talking mini memo note taker
	£6.54

	
	Large Button Phone
	£21.00

	
	Braille Unilock
	£13.67

	
	Finger Print Braille  Manual
	£10.00

	
	Braille Primer Manual
	£8.90

	
	Perkins Brailler
	£516.88

	
	Braille Paper 
	£5.22

	
	Braille Dymo Gun
	£44.04

	
	Plastic face Magnetic rubber strip
	£3.37

	
	Tie-on labels
	£5.19

	
	Dymo Tape 9mm black
	£1.13

	
	Large Print Diary A4
	£6.00

	
	Large Print Telephone Numbers book
	£4.50

	
	Large Print Address Book
	£5.50

	
	Moon Word Building Kit
	£23.32

	
	Touch Typing Book &Tape
	£15.00

	
	Mechanical Typewriter
	£60.00

	
	A4 Writing Frame
	£3.76

	
	Millard A4 Writing Frame
	£7.67

	
	Venetian A4 Writing Frame
	£9.38

	
	Signature Guide
	£0.43

	
	Envelope Address Guide
	£1.05

	
	Pension Book Guide
	£0.63

	
	Berol Fibre Tip Pen (Pack 10)
	£6.00

	
	Thick lined paper white 3/4"
	£2.75

	
	Articles for The Blind Labels
	£5.74

	
	Talking Watch
	£8.75

	
	Talking Pyramid Clock
	£13.51

	
	Tactile Watch Gents
	£62.28

	
	Tactile Clock
	£23.50

	
	Talking Calculator
	£13.85

	
	Tactile Ruler (30cm)
	£1.70

	
	Talking Tape Measure
	£39.95

	
	Tactile Tape Measure (metric)
	£3.50

	
	Talking Kitchen Scales
	£47.50

	
	Tactile Kitchen Timer
	£6.99

	
	Easy to see Kitchen Timer
	£14.81

	
	Liquid Level Indicator
	£8.03

	
	Measuring Cups
	£5.44

	
	Measuring Spoons
	£3.68

	
	Dosett Pill Selector
	£9.00

	
	Tablet Cutter
	£5.55

	
	Autodrop Eye Drop Dispenser
	£2.21

	
	Opticare Eye Drop Dispenser
	£6.15

	
	Symbol 70cm
	£8.81

	
	Symbol 85cm
	£8.81

	
	Symbol 100cm
	£8.81

	
	 Guide Canes 85cm
	£16.74

	
	 Guide Canes 90cm
	£16.74

	
	 Guide Canes 95cm
	£16.74

	
	 Guide Canes 100cm
	£16.74

	
	 Guide Canes 105cm
	£16.74

	
	 Guide Canes 110cm
	£16.74

	
	 Guide Canes 115cm
	£16.74

	
	Long Canes 107cm
	£21.95

	
	Long Canes 112cm
	£21.95

	
	Long Canes 117cm
	£21.95

	
	Long Canes 122cm
	£21.95

	
	Long Canes 127cm
	£21.95

	
	Long Canes 132cm
	£21.95

	
	Long Canes 137cm
	£21.95

	
	Long Canes 142cm
	£21.95

	
	Long Canes 147cm
	£21.95

	
	Long Canes 152cm
	£21.95

	
	Wooden White walking stick 85cm
	£6.40

	
	Wooden White walking stick 90cm
	£6.40

	
	Adjustable White Walking Stick
	£7.95

	
	Ferrule large (adjustable stick)
	£0.80

	
	Ferrule black
	£0.62

	
	White Tape
	£3.23

	
	Red Tape
	£3.64

	
	Slade Colour Buttons
	£1.36

	
	Long Reach Flame Lighter
	£4.99

	
	Bump-ons
	£3.98

	
	Hi-Mark
	£4.99

	
	Coin Holder (pound)
	£0.81

	
	Torch
	

	
	Automatic Needle Threader
	£1.20

	
	Self Threading Needles
	£1.53

	
	Needle Threader
	£0.82

	
	Dycem Roll
	

	
	Braille & Large Print Playing Cards
	£5.23

	
	Large Print Crossword
	

	
	Large Print Wall Calendar
	£3.50

	
	Braille Bingo Cards
	£3.79

	
	Bingo Board
	£5.24

	
	Large Print Bingo cards
	£3.79

	
	Magican Can Opener
	£5.79

	
	Dux Knife
	£25.26

	
	Mini jug kettle
	

	
	Colour contrast tray
	

	
	Potato peeler
	£1.85

	
	Cooking basket 1
	

	
	Cooking basket 2
	

	
	Cooking basket 3
	

	
	Cookbook holder
	

	
	Communicator 2
	£71.65

	
	Steriwipes
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