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· All people in your workplace who need to know see this procedure

· This document is properly filed in a place to which all staff members in your workplace have access


PURPOSE
To update and streamline our policy and procedure for disability registration

SCOPE
This document covers disability registration for people of all ages in Hampshire, who may or may not be service users. It is distinct from, and operates alongside, the children’s Joint information Link (JIL).

POLICY
To support people wishing to be registered and those processing their applications to do this effectively and consistently while minimising repeated assessments and bureaucracy.

REFERENCES TO LEGAL, CENTRAL GOVERNMENT AND OTHER EXTERNAL DOCUMENTS
National Assistance Act 1948

Children Act 1989

Disability Discrimination Act 1995

Department of Health Guidance, LAC(1993)10 – which includes guidance on registration

Department of Health Guidance, LAC(2001)8 - Social Care for Deafblind Children and Adults

HAMPSHIRE COUNTY COUNCIL AND SOCIAL SERVICES DEPARTMENT REFERENCES
Procedure 1/88 Physical Disability registration

Procedure 25/91 Deaf / Hard of Hearing registration

Procedure 35/00 Dual Sensory Loss

Procedure 16/04 Joint Information Link

Swift Guidance Manuals

DEFINITIONS
The Department – means Hampshire Social Services Department, Hampshire Adult Services Department or Hampshire Children’s Services Department.

The Assessing Worker – means the Social Worker, Occupational Therapy Worker, Care Manager, Sensory Specialist Worker or other equivalent professional required to carry out disability registration assessments as part of their role with Hampshire County Council.

ROLES
None

AUTHORITY TO VARY THE PROCEDURE
Assistant Director – Adults
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Background

1.1 We have a duty to register individuals as disabled from the National Assistance Act 1948. We provide returns to central Government on this data. Being registered is voluntary on the part of the individual, though we must  still record and report on people we assess as registerable who choose not to be registered.

1.2 Our “register” is in the form of information maintained on a computerised information system – currently ‘Swift’.
1.3 Individuals may be able to gain some benefits or concessions when registered as disabled and in order to support them in this we provide them with a card to evidence their registration.

1.4 Registration as disabled is not a requirement for social services eligibility, nor does registration mean that someone will be entitled to social services support. Social Services eligibility is established through a separate assessment, which any individual may request.

2. Registration Process

2.1 This will start when either an individual contacts the Department seeking disability registration or there is a referral for service during which a worker then considers disability registration.

2.2 The assessing worker completes a Disability Registration form(DP! – see appendix 2) with the person.

2.2.1 There are guidance notes with the form to help when completing it.

2.2.2 The assessing worker recommends on what basis the person is registered, registerable or not and passes the form to their team manager. As part of this, if the person is already registered as disabled, they are asked whether there are any changes with respect to such registration(s). If not, these should be included on the form and any card issued will reflect this. 

If there are changes, see renewal – section 3.7.

2.2.3 NB: as registration is voluntary, a person eligible for more than one category of registration may choose under which categories they are registered.

2.2.4 The categories indicated on the form will be what are marked on the person’s registration card.

Workers should distinguish whether someone is :


“deaf” (typically with post-childhood hearing loss and uses speech and hearing-aid / lip-reading as their preferred means of communication) or 

“Deaf” (culturally a member of the Deaf community who uses sign-language and writing (with non-signers) as their preferred means of communication).

2.2.5 There is a space below the team manager’s signature space where the person concerned may sign if they express a wish to do so – this is not a requirement.

2.3 The Team Manager checks the form and either asks for further information / clarification or signs to authorise the registration, registerability or non-registerability of the individual.

2.4 In the case of being assessed as not registerable, the assessing worker feeds this back to the individual who will either accept the decision or disagree with it. They should be informed that there is an appeals process. (see section 5 for the appeals process.)

2.5 If registerable but not wishing to be registered, the relevant administrative worker will record their registerability and that is the end of the registration process for that person.

2.6 If they are to be registered, the relevant administrative worker will record this, issue a card, schedule a review and copy the DP1 to the Joint Information Link (JIL) administrator if the person is under 18. (See section 4 for the administration process.)


3. Renewal Process

3.1 Unless there is some special reason for a shorter period, registration is reviewed after 5 years. The review is set up when the registration is being recorded.

3.2 A report of reviews due in a period should be run in advance to identify the people who should be contacted.

NB: until our current computer system has been in use for 5 years, review information will need to be sourced from a secure spreadsheet – see Appendix VII, Transition Process.

3.3 A month before their registration expires, the relevant administrative worker will send them a renewal letter. (See section 4 for the administration process.)

3.4 If there is no response 2 weeks before their registration expires, a further letter is sent. 

3.5 If still no response 1 week before their registration expires, the worker will try to make telephone contact – calling at different times on at least 3 different days.

3.6 If there is still no response the relevant administrative worker ends the registration as from the expiry date and no further registration action is required. If the individual is also receiving services, the administrative worker should advise the key worker (or team if no named key worker) involved of the lack of response.

3.7 If the person responds there are three possibilities:

3.7.1 They may no longer want or require registration. In this case the relevant administrative worker ends the registration as from the expiry date and no further registration action is required.

3.7.2 They may wish to renew their existing registration. In this case the relevant administrative worker sets the disability registration review to 5 years from the end of the current registration period and sends out a new card. Once this is recorded no further registration action is required.

3.7.3 They may say there are changes in their registerability or circumstances, so that a new registration assessment and/or a new assessment for services are required. The relevant administrative worker then records the registration review as completed and passes this request on to the appropriate team to deal with and effectively starts the registration process as in section 2.

4. Administrative Process

4.1 The issuing of registration cards and the recording of registrations on Hampshire’s computerised record system are roles undertaken by administrative workers.

4.2 Renewal of disability registration is a purely administrative process with details passed to other workers for action if required.

4.3 Standard letters are available on the Shared Drive at:

                 I:\Social Services\SSD Shared\Disability Registration\Letters.

4.4 Administrative guidance notes can be found in appendix V.

5. Appeals Process

5.1 An individual may wish to appeal that they should be judged registerable when in the first instance they have been assessed as not registerable. They can advise the Department of this however they wish (in writing, by phone, by e-mail, in person etc).

5.2 They should be advised that the appeal will be heard by a Service Manager, senior to the person who signed off the initial decision.

5.3 The Operational Service Manager of the key team or the Lead Service Manager for the area if there is no key team will arrange a mutually convenient time to hear the appeal.

5.4 Having agreed when and where the appeal will take place, the appellant should have this confirmed in writing, including confirming that they can bring someone with them to support them and requesting that they send in copies of any evidence (documentary or otherwise) in advance if possible, bringing originals to the appeal.

5.5 The service manager will normally expect the involved worker or team manager to attend.

5.6 If the outcome is that they can be registered then the service manager amends and signs the DP1 and process continues as from 2.7 above.

5.7 If the outcome is that they are not registerable, then they are advised of this and of there being a complaints procedure should they wish to contest the decision further. This decision is then confirmed to them in writing and a complaints leaflet enclosed

6. RNIB Card

6.1 There is an RNIB card for being registered as blind / severely sight-impaired or partially sighted / sight-impaired. Should someone so registered explicitly request one of these then the assessing worker should forward the request to the Sensory Services Development Manager at Trafalgar House who will supply the card.

6.2 This is in parallel with our disability registration process and we will also issue one of our cards to the person.

6.3 The RNIB card is not recorded on our system and does not expire or get renewed.

7. Joint Information Link (JIL)

7.1 This is a shared database with Health and Education where children with disabilities are recorded. It is kept on Social Services departmental computerised client record system. It is a voluntary scheme (parents choosing for their children to be on it or not.)

7.2 This operates in parallel with disability registration and children who are registerable as disabled will be able to be on JIL if they want. There will be children on JIL who are not registerable as it includes impairments at a level which do no justify disability registration.

7.3 In order to keep people informed of their options, when we register someone under 18 years old, a copy of their DP1 is sent to the JIL coordinator (in Children’s’ Services) who will write to them explaining about JIL if they are not already on it. The JIL coordinator may also let people know about disability registration.

8. Blue Badges (Parking Permits)
8.1 These are processed independently from disability registration, with distinct criteria, and any queries should be directed to: 

Blue Badge Unit, Room 22 The Castle, Winchester, SO23 8UH

e-mail: blue.badge@hants.gov.uk
Fax: 01962 877462

Telephone: 
surnames 
A – D
01962 847650

E - K
01962 845117

L - R
01962 847747 

S - Z 
01962 845220

Website: http://www.hants.gov.uk/bluebadge/BlueBadge.html
8.2 Having a Blue Badge does not mean you will be registerable as disabled and being registered as disabled does not mean you will qualify for a blue badge.

9. Transport Act (2000) Criteria

9.1 These define the statutory criteria for eligibility for District Councils to subsidise transport. 

9.2 The following disability registrations will mean the individual is eligible for such transport subsidy:

blind / severely sight-impaired, partially sighted / sight-impaired, 

without speech, learning disability.

9.3 There are other Transport Act criteria which do not follow on from specific disability registrations.

9.4 Different District Councils across Hampshire offer different subsidies and may offer them based on their own local assessment. Some offer more than the legal minimum.

9.5 For further details please contact the relevant  District Councils. (see appendix VI) 

10. Impact Assessment 

10.1 This procedure aims to decrease bureaucracy and increase consistency in this process across the county.

10.2 By offering better guidance it reduces subjectivity and unconscious cultural prejudice in the process, whether these relate to ethnicity or impairment.

10.3 The assessment process in considering physical impairment now explicitly prompts the assessor to consider cultural factors.

10.4 The impact of this new procedure re minority groups is assessed as favourable.
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   Disability Registration Form                   DP1   


	Surname


	Forename(s)
	Title
	M / F


	Date of Birth

	Address


	SWIFT Number

	Post Code


	Tel. No

	Ethnic Origin:
(see guidance note 4)

	Registration : Does the service user fall within one or more of the following categories (see guidance note 1) on a permanent (see guidance note 2) basis? 

If yes, tick the appropriate box(es) and state the supporting evidence



	· mental health service user
	· learning disability



	· hard of hearing 

                  (eg. prescribed hearing aid)
	· without speech

	· Deaf  (signing/writing)


	· C.V.I completed – Blind / Severely

                                             sight-impaired

	· deaf (speaking/lip-reading)


	· C.V.I completed – Partially sighted 

                                           / Sight-impaired

	· physical impairment leading to a score of 20 or more on grid overleaf


	· supporting evidence or statement re registerability if the above do not apply 

(NB see guidance note 3)



	Any person satisfying one or more of the above criteria is registerable under the National Assistance Act, 1948.

Is the service user registerable ?                                              (  Yes           (   No

	Does the service user wish to be registered?                           (  Yes           (   No

	Review Date (if to be less than five years)                            

                                                                                                  


	NB: if there is no physical impairment leave this grid blank

	Circle appropriate number (A – without difficulty, B – Some difficulty without assistance from another (may use equipment), C – Only with help from another person (with or without equipment), D- Can not do). 

	
	A
	B
	C
	D
	
	A
	B
	C
	D

	Use toilet
	0
	1
	2
	3
	Feed self
	0
	1
	2
	3

	Wash self
	0
	1
	2
	3
	Essential daily needs shopping
	0
	1
	2
	3

	Bathe / shower self
	0
	1
	2
	3
	Prepare a hot drink
	0
	1
	2
	3

	Dress self
	0
	1
	2
	3
	Prepare meal
	0
	1
	2
	3

	Get in/out of own chair
	0
	1
	2
	3
	Laundry
	0
	1
	2
	3

	Get into and out of bed
	0
	1
	2
	3
	General Housework, inc. Personal Administration.
	0
	1
	2
	3

	Able to Stand
	0
	1
	2
	3
	Maintain leisure pursuits
	0
	1
	2
	3

	Walk about House
	0
	1
	2
	3
	Able to use Public transport
	0
	1
	2
	3

	Walk 100m outside without stopping, severe discomfort or support other than a single stick
	0
	1
	2
	3
	Able to understand and communicate in own language
	0
	1
	2
	3

	Climb stairs (1 storey)
	0
	1
	2
	3
	Speak clearly
	0
	1
	2
	3

	Column Totals
	
	
	
	
	Column Totals
	
	
	
	

	Sub-total 
	
	Sub-total
	

	Total :


NB: Consider individual age, social and cultural factors.
	Important – Data Protection Act 1984 

Has this information been verified by the service user or service users representative ?                         

Has service user been made aware that information supplied may be computerised and used for Social Services purposes, only being disclosed on a confidential basis?                                 

Is service user aware that s/he has the right to access their records ?

               
	YES/NO 

YES/NO 

YES/NO

	…………………………………………..Signed (Worker)       

…………………………………………..Name (Worker)         Date   …../…../…..

	I confirm that having read this completed form, this registration is 

Approved / Not approved (please circle)

…………………………………………..Team Manager         Date   …../…../…..

	

	For Administrative Use

Registration card issued  ……/…../…..        SWIFT updated   …../ …../…..

Admin process completed by: (print name)………………………………



Guidance Note 1 – Thresholds to consider in the context of permanence
[Certificate of Visual Impairment (CVI signed by medical consultant) and physical disability thresholds already defined.]

	Learning Disability
	Generally determined in childhood by educational psychologist or other health professional. This determination is lifelong.

	Mental Health
	Qualify If judged eligible to receive services directly from a mental health team or as a psychiatric in-patient.

	Hard of Hearing
	Based on diagnosis from audiologist or doctor. May be demonstrated by having a prescribed hearing aid.

	Deaf
	May be based on assessment by specialist worker or diagnosis from audiologist or doctor. 

NB: Individual can choose which category – in terms of their preferred communication methods.

	Without Speech
	Evidence of inability to speak – may be for physical, cognitive or psychological reasons.


Guidance Note 2 - Permanence

	Use Disability Discrimination Act 1995 definition of long-term = continuing after 12 months 

                or is likely to continue for 12 months 

                or for lifetime 

                or is likely to recur with similar timing


Guidance Note 3 – Supporting Evidence

	· Any supporting evidence to be listed in this box.

· A statement may (exceptionally) be made for conditions (eg: physical / medical / psychological) which mean that life is substantially affected yet the individual may neither score 20 for physical impairment nor be receiving active mental health input. 

· Judgement may be required to decide which box on the card is completed – this must be noted here so that the administrative worker can complete the registration card.

· Also eligible for registration if in receipt of relevant benefits :


	Relevant Benefits
	Attendance Allowance, 

Disability Living Allowance :      higher rate mobility component 

or middle or higher rate care component


Guidance Note 4 – Ethnic Origin 

Please enter one of the following options on the DP1

We ask for this information because we want to know whether people

 from all ethnic groups are using our services - so that if not, we can do

 something about it.  Please tick the box that you feel best represents

 the ethnic group that you belong to.

	ASIAN
	
	BLACK

	
	
	
	
	

	
	Asian Bangladeshi
	
	
	Black African

	
	
	
	
	

	
	Asian British Bangladeshi
	
	
	Black British African

	
	
	
	
	

	
	Asian British Chinese
	
	
	Black British Caribbean

	
	
	
	
	

	
	Asian British Ghurkha
	
	
	Black British Other

	
	
	
	
	

	
	Asian British Indian
	
	
	Black Caribbean

	
	
	
	
	

	
	Asian British Other
	
	
	Black Other

	
	
	
	
	

	
	Asian British Pakistani
	
	OTHER

	
	
	
	
	

	
	Asian British Vietnamese
	
	
	Other: Ethnic Group

	
	
	
	
	

	
	Asian Chinese
	
	
	Refused Information

	
	
	
	
	

	
	Asian Ghurkha
	
	
	Romany

	
	
	
	
	

	
	Asian Indian
	
	
	Was Not Asked

	
	
	
	
	

	
	Asian Other
	
	WHITE

	
	
	
	
	

	
	Asian Pakistani
	
	
	White British

	
	
	
	
	

	
	Asian Vietnamese
	
	
	White East European

	
	
	
	
	

	MIXED
	
	
	White Irish

	
	
	
	
	

	
	Mixed: Other
	
	
	White Other

	
	
	
	
	

	
	Mixed: White & Black African
	
	
	

	
	
	
	
	

	
	Mixed: White & Black Caribbean
	
	
	

	
	
	
	
	

	
	Mixed: White and Asian
	
	
	



Hampshire Disability Registration Card
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· These are credit card sized

· There is a laminate cover – stuck down once the card is completed.

· Supplies from Office Services at Trafalgar House

Swift Guidance Notes

These are currently being finalised and will form part of the Swift Manual.

They offer guidance to the administrative workers who record registrations on Swift.

These workers will be supplied with a copy of this guidance.

DISABILITY REGISTRATION ADMIN PROCEDURES


New Registrations

Check DP1 has been signed and authorised.

If DP1 not complete – return to Team Manager

A client should be registered for all disabilities that have been ticked in the “registration box” of the DP1

If a client is under 18 years old a copy of the DP1 should be sent to the JIL {Joint Information Link}Co-ordinator.

If a client is registerable but does not wish to be registered – enter details on SWIFT as ‘Not Registered’

Check Ethnic Origin details have been entered on SWIFT (frontsheet)

Swift Procedures –  Check there is an Involvement and a Contact (Referral not required) on for the Client  then follow  appropriate procedures for Disability Registration and Reviews.  (SWIFT Manual)

Check client records for other registrations

i.e. Blind, Partially Sighted, Deaf, Hard of Hearing, Learning Disability etc.

(Do not rely on register list – go into each entry marked ‘Y’ and check client is actually registered).  
Only one review for all registrations (SWIFT).  Close all other reviews relating to registrations. (One review required for all current registrations.) {If a different type of registration is later requested for a client – close current review and set up a new one from date of new registration)

Enter all registrations on new card.

SWIFT - Pfiles (SWIFT tab)

Enter new line 

File ID = DP

Resp Unit = Key Team of Admin Assist responsible for registrations *

Loc Text =  Where paper is going to be filed i.e. DORM

Open Date  = Date of Registration    

Retention = Disability Registration/Sensory Loss                                                                                                                                                                               

Closed Date = Do not enter a date until registration is no longer  ‘current’

Send out Card/Letter and file any paperwork

Renewals

SWIFT Report (TBC) Run Monthly

Send out renewal letter – once reply rec’d.

Update swift i.e. close old review and set up new one.

Closing a Disability Registration

Follow SWIFT Manual and close the following 

Registration(s)   Review(s)    Pfile entry  -

also check Involvements close as appropriate.

If a client wishes to have a RNIB card these can be obtained through the Sensory Loss Team.

*Note – If an Admin Assistant covers more than one team a local decision as to which Team should be entered in the Resp.Unit will have to be made.

Hampshire District Councils

Below is a list of Hampshire District Councils

 with links to their web-sites

	Basingstoke and Deane Borough Council   

Civic Offices

London Road

Basingstoke

Hants

RG21 4AH
	Phone   (01256) 844844 
Fax   (01256) 845200 
TextPhone (01256) 845400  

Website: http://www.basingstoke.gov.uk

	East Hampshire District Council  

Penns Place 
Petersfield 
GU31 4EX 

	Phone: (01730) 266551 

Fax (01730) 234385 (Community Team)
TextPhone (01730) 234103

Website: http://www.easthants.gov.uk


	Eastleigh Borough Council   

Civic Offices

Leigh Road

Eastleigh

Hants

SO50 9YN

	Tel (023) 8068 8000 

Fax (023) 8064 3952 

Text messages (07797) 877001
Website: http://www.eastleigh.gov.uk


	Fareham Borough Council   

Civic Offices

Civic Way

Fareham

Hampshire

PO16 7PP
	Tel: 01329 236100 

Fax: 01329 821770
Answerphone: (01329) 824630 (24 hrs)
Minicom: (01329) 824814

Website http://www.fareham.gov.uk


	Gosport Borough Council   

Town Hall

High Street

Gosport

Hampshire

PO12 1EB


	(023) 9258 4242
(023) 9258 4242
Phone: 023 9258 4242

Text messages 07797 877003
Website http://www.gosport.gov.uk


	Hart District Council   

Civic Offices

Harlington Way
Fleet

Hampshire
GU51 4AE
	Tel: 01252 622122

Fax: 01252 626886

Website http://www.hart.gov.uk


	Havant Borough Council   

Civic Offices 

  Civic Centre Rd 

  HAVANT 

  Hampshire 

  PO9 2AX
	Phone: (023) 9247 4174

Fax: (023) 9248 0263

Website http://www.havant.gov.uk


	New Forest District Council   

Town Hall

Avenue Road 
Lymington 
SO41 9ZG
	 Tel: (023) 8028 5000 

 Fax: (023) 8028 5943

 Minicom/Text Tel: (023) 8028 5416 

Website http://www.nfdc.gov.uk

	Rushmoor Borough Council   

Council Offices
Farnborough Road
Farnborough
Hampshire 

GU14 7JU
	Phone: (01252) 398398

Fax (01252) 524017 

Website http://www.rushmoor.gov.uk/


	Test Valley Borough Council   

Beech Hurst

Weyhill Road

Andover, Hampshire

SP10 3AJ


	Tel 01264 368000

Fax 01264 368149

Minicom 01264 368052

Website: http://www.testvalley.gov.uk/

	Winchester City Council   

City Offices

Colebrook Street

Winchester

Hampshire

SO23 9LJ


	Tel: 01962 840222

Fax: 01962 841365

Website: http://www.winchester.gov.uk



Transition Process

Until Swift has been going for 5 years, reviews due will not all be on the system.

Therefore a spreadsheet showing reviews due from the previous system has been put on the I Drive.

Initially, relevant administrative workers will be given the password for read-only access to the files in the folder:  

I:\Social Services\SSD Shared\Disability Registration\Lists

Subsequently the folder will have access restricted to these workers.

After 5 years this process will no longer be relevant. and the folder will be deleted.

	DEPARTMENTAL  DISTRIBUTION  LIST


	DEPARTMENTAL  MANAGEMENT TEAM

	
	

	J Clifton
	

	S Love
	

	A Brooker
	

	J Stannard
	

	D Ward
	

	County Managers (Strategy & Operational)
	

	Group Finance Managers
	

	Complaints Officer
	I Unwin

	Office Service Manager
	G Limb

	Librarian
	J May

	Chief Executive's Department
	J Watts/ K Tayler

	County Treasurer's Department (Audit)
	S Harding

	Records Manager
	C Hardie

	Development and Training Officer (Adults)
	G Richardson

	

	PARTNERSHIP MANAGERS
	

	SERVICE MANAGERS
	

	Service Managers (Adults)
	

	Service Mangers (Older People)
	

	Service Managers (Mental Health Management Team)
	

	Service Managers (Children and Families) 
	

	Unit Managers
	

	Unit Managers (Older People)
	

	Unit Managers (Children and Families)
	

	Unit Managers (Learning Disabilities)
	

	Unit Managers (Mental Health)
	

	Unit Managers (Disabilities)
	

	Unit Managers (Youth Justice Services)
	

	CHILDREN AND FAMILIES
	

	Service Manager (Looked after children)
	G Horrobin

	Service Manager (Children with Special Needs)
	M Killick

	Service Manager (Adoption/Family Placement)
	S Kocaman

	Service Manager (Early Years)
	M Barton

	Service Manager (Education Support)
	H Firth

	Commissioning Officer (Project Development)
	J Packman

	Adoption Adviser
	L McDonald

	Post Adoption Advisers
	S Magee/R Thoday

	Development Officer (Care Management)
	M Carr

	Child Protection Co-ordinator
	R Peart

	Partnership & Performance Manager
	N Trentham

	Business Manager
	A Odling

	Senior Project Co-ordinator Information Sharing
	S Smith

	Team Managers
	

	OLDER PEOPLE 
	

	Service Manager (Strategy)
	A Warburton

	Service Manager (Strategy)
	C Pascoe

	Commissioning Manager (Contract /Planning)
	A Edwards

	Team Managers (Home Care)
	

	Nurse Manager, Willow Court Nursing Home, Andover

Mary Critcher

Nurse Manager, Emsworth House Nursing Home

Melanie Brodison


	

	
	

	ADULTS
	

	Development Manager (Sensory) 
	R Godfrey

	Strategic Manager (User and Carer Support)
	G Woollan

	Development Manager (OT/Physical Disability)
	C Evans

	Project Co-ordinator 
	C Gaston

	Development Manager (Independent Living)
	E Dyer

	Development Manager (Physical Disability and Sensory)
	M Ellynn

	Strategic Service Manager (Learning Disability)
	L Butler

	Senior Administrative Assistant
	V Money

	Service Managers (Mental Health) 
	

	Commissioning Officer (Substance Misuse)
	R Staite

	Receivership Manager
	J Ripley

	
	

	PERFORMANCE MANAGEMENT
	

	Quality & Performance Management Officer (Catering Services)
	A Pugh

	Clerical Assistant
	V Laye (2 copies)

	
	

	RESOURCES
	

	Information Services – Operations Manager
	S Mason

	IT Consultants
	P Spanton/J  Mabey

	Information Analyst
	J Lovell

	County Office Premises Manager
	J Dillon

	Personnel and Training Manager
	Kevin Allen

	Senior Personnel Advisers 
	M Hill/I Foster/H Dunn/M Morgan

	Personnel Officer (Home Care)
	J Wardell

	Health & Safety Adviser
	D Vallender

	Training Commissioning (Head)
	A Schefer

	Training Commissioning Officers
	N Griffiths/C Halling

	Local Administrative Manager
	T Meredith

	Senior Administrative Assistant
	N Keene

	
	

	FINANCIAL SERVICES UNIT
	

	Financial Services Manager
	A Nayyar
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