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	 YOU SHOULD ENSURE THAT:-
· You read, understand and, where appropriate, act on this information

· All people in your workplace who need to know see this procedure

· This document is properly filed in a place to which all staff members in your workplace have access


Purpose

To describe the Departments’ obligations in respect of collection and disposal of waste.
Scope

This procedure outlines the responsibilities of  managers at work bases in relation to the control, storage and disposal of waste.

Policy Statement

The County Council has a statutory obligation to comply with the provisions of the legislation and a duty of care to residents of Hampshire.   The Departments will take all reasonable and practical steps to comply with the Regulations pertaining to waste disposal.

References to Legal, Central Government and other external Documents.

Environmental Protection Act 1990.

Controlled Waste Regulations 1992

Special Waste Regulations 1996

Waste Strategy 2000

HCC and Social Services Departmental References.

Corporate Strategy – Stewardship of the Environment and Sustainable Development

Definitions.

· Work base  - any departmental office or unit.

· Waste – any type of material requiring disposal.

· Bins – Commercial size wheeled containers known as Paladin or Euro bins.
Roles 

Managers are responsible  for implementing this procedure.

Authority to vary the procedure

Assistant Director (Resources)
Procedure
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1 The “duty of care” provision

The "duty of care" provisions of Section 34 of the Environmental Protection Act 1990 place a responsibility on those who produce waste to ensure it is safely contained to prevent it escaping, leaking, being blown away or scavenged. Further duties involves the safe disposal of waste through approved systems.

This duty applies to all work bases.

2 Production of waste

All producers of waste defined as Hazardous (see Appendix 1) are required to register with the Environment Agency, with the exception of those producing less than 200kg per year. Workbase Managers need to estimate the total amount likely to be produced then register if necessary (Grundon Waste Management will do this for a small fee).

3 Disposal of Waste

All waste must be collected by a Contractor approved by HCC. This is to ensure that all necessary certification is held and that the waste is disposed of safely in accordance with current legislation and regulation.    Each workbase will be asked by the Contractor  to sign a Waste Transfer Certificate annually. See Appendix 2 for list of contractors.

4 Types of waste

There are different types of waste, which depending on the Contractor and workbase may have to be collected and disposed of separately. See Appendix 1 for definitions

· Normal dry waste    

· Recyclable  

· Confidential   

· Hazardous      

· Sanitary/Incontinence

· Clinical/medical/pharmaceutical       

· Sharps  (needles, medical glassware containers)

· Large items heavily soiled with body spillages (furniture, mattresses, carpets)

· Large Items of furniture and equipment.

· Food Waste
5 Collection and Disposal

5.1 Office Bases.   

Separation and collection of waste within offices will be arranged by Premises Managers with the cleaning contractors. Suitable containers are provided.  

Normal dry and recyclable waste is collected in bins stored outside buildings, and  provided by contractors who are selected and paid through PBRS. The contractors, since 1st April 2005, will provide a large bin on request for recyclables. What can be recycled may vary slightly according to the particular contractor.

Sanitary/hygiene and sharps are collected in containers provided by contractors who are selected by and paid through PBRS. 

Hazardous waste. One small container is provided by contractors and collected on demand. PBRS will pay for one container per year to be collected. Premises Managers will arrange for the siting of them and collections as necessary.

Confidential Waste.   May be shredded and disposed of in a recyclable container or put whole in  “white bags”. Premises Managers will make arrangements for their collection with approved contactors.

Large items of furniture and equipment. Premises managers will arrange disposal through regular contractors. Refrigerators and freezers are handled by one approved contractor.

5.2 Other Work bases (Units)

Normal dry and recyclable waste is collected in bins stored outside and provided by contractors on the approved list, selected by Unit Managers and paid for through unit budgets. The contractors, since 1st April 2005, will provide a large bin on request for recyclables.   What can be recycled may vary slightly according to the particular contractor.

Sanitary/hygiene and sharps is collected in containers provided by contractors on the approved list and selected by Unit Managers and paid for through unit budgets.   

Hazardous waste. One small container is provided by contractors on the approved list and selected by Unit Managers. Collected on demand paid for  through unit budgets. Unit Managers and Premises Managers (for Family Centres)will arrange for collections as necessary. 

Cooking oil in sufficient quantity  (24 X 4 litre containers) can be collected by a specialist contractor.

Confidential Waste.   May be shredded and disposed of in a recyclable container or put in  “white bags”. Unit Managers and Premises Managers (for Family Centres) will make arrangements for their collection with approved contractors.

Clinical and Medical Waste. Placed in yellow plastic bags and stored for collection in yellow paladin bins.

Large items heavily soiled with body spillages, other large items of furniture and equipment, and refrigerators and freezers. Unit managers to arrange for disposal through the  Equipment Procurement Officer at Capital resources Unit or Property Services Officers at PBRS.   

Food waste. Double bagged and placed in normal waste bins.

6 SAFE STORAGE 

All waste is to be stored securely and safely for hygienic and good housekeeping purposes. External bins must be locked or kept in a secure compound to prevent any scavenging, mess or contamination by humans or animals or possible attempts at arson.

Confidential paper waste is to be stored safely within buildings in a secure area until collection. Bags should sealed when full.

Other waste that cannot be put in bins (eg. Large items) to be wrapped in bags or plastic sheeting where possible and stored securely to avoid contamination of staff or furnishings.

7   INFORMATION

For further advice and information on this subject contact :

County Supplies

Premises Managers  for office bases and family centres

Property Services Offices  for units and family centres







Appendix 1       

Waste Definitions 

Residual (normal waste bins)  

· Food Waste

· Cans

· Plastic – containers/bags/sacks

· Paper Towels

· Paper/plastic cups

· Confectionery wrappers

· Crisp Packets

· empty milk and juice cartons

· Other Materials eg wood (NOT FURNITURE) metal, glass etc

BUT NO LIQUIDS, CLINICAL OR HAZARDOUS  (see below)

Confidential 
                   Client, financial or personnel papers and files.

Recyclables (recycling bins)  

· paper

· newspapers

· brochures

· junk mail

· telephone directories (excl yellow pages)

· cardboard including packaging and boxes (but must not be contaminated with food waste)

· envelopes

Please note:  plastics and cans are recyclable in the districts of Rushmoor, Hart and New Forest

Hazardous (Special HazBox Service)  

· highly flammable substances eg white spirit, floor seal – including contaminated rags/pads 

· substances and/or empty containers labelled as irritant

· some types of battery eg nickel cadmium, re-chargeable  

· electrical and electronic equipment

· fluorescent tubes

· anything with mercury or pcb content

· washing liquids

· paint – including old cans

· aerosols

· all liquid waste – including milk in cartons and cooking oil   

· untreated end of life vehicles including tyres

· waste wood

· photographic waste

· discarded single-use cameras
Sanitary.

Nappies, incontinence pads etc  (not ‘Hazardous Waste’) 

Clinical Waste eg (Hazardous Waste) 

· dressings

· swabs

· blood-soaked tissues

Chemicals (Hazardous Waste)

Medical Sharps (Hazardous Waste) eg PHS Service

Needles

medical glassware containers
Pharmaceuticals (Hazardous Waste)



Cytotoxic and Cytostatic drugs



Pharmaceutical waste (expired, dispensed in error, dropped)



Controlled drugs

Appendix 2

Approved Contractors.

	Eastleigh, Fareham, Gosport, Havant, Test Valley, Winchester.


	RESIDUAL WASTE



	SITA UK Ltd

Southampton Depot

Empress Road

Southampton

SO14 OJW
	Contacts: 

Operational Matters:
02380  333553

Invoice Queries:
0870  240 4422 

All other enquiries:
June George


07974  156017



	RECYCLABLE WASTE

	Onyx UK Ltd

Dundas Spur

Dundas Lane, Copnor

PORTSMOUTH


PO3 5NY
	Contact: 
Paul Collins



(Contract Manager)

Telephone:
02392 666999

Fax:

02392 693060

	
	


	Basingstoke and Deane.
RESIDUAL AND RECYCLABLE WASTE



	Onyx UK Ltd

Dundas Spur

Dundas Lane

Copnor

PORTSMOUTH


PO3 5NY


	Contact: 
Paul Collins



(Contract Manager)
Telephone:
02392 666999

Fax:

02392 693060

	County Supplies - Julie Price


	Telephone:
01962  826910

Fax:

01962  826964

E-mail:
julie.price@hants.gov.uk


	East Hampshire.

RESIDUAL AND RECYCLABLE WASTE 



	Onyx UK Ltd

Dundas Spur

Dundas Lane

Copnor

PORTSMOUTH


PO3 5NY


	Contact: 
Paul Collins



(Contract Manager)
Telephone:
02392 666999

Fax:

02392 693060

	
	


	Hart and Rushmore.
RESIDUAL AND RECYCLABLE WASTE 



	Grundon Waste Management Ltd

(HQ) Lakeside Road

Colebrook

Slough

SL3 OEG


	Contact: Keith Scales 

 (Contract Manager)

Telephone:
01189  712012

Fax:

01189  713974
	


	New Forest.

RESIDUAL AND RECYCLABLE WASTE



	New Forest District Council

Marsh Lane

Lymington

Hampshire

SO41 9BX
	Contact: Mike Cash (Contract Manager)
Telephone:
02380 285051

Fax:

02380 285052





ALL AREAS OF THE COUNTY

Hazardous Waste (Special HazBox Service)

Grundon Waste Management  (Ref T1018HB)   Telephone:  01491 834340







       FAX: 01491 834319

For Cooking Oil : A and B oil, telephone  02380 339292


Sanitary, Clinical and medical waste, Sharps.  (Hazardous and non-hazardous)

PHS (Ref HS/0836)  Service queries
       Telephone: 01962 715551

Refrigerators and Freezers


RJS Refrigeration



       Telephone: 02380 653666


Chemical and Pharmaceutical (hazardous) waste

No current contractor but Grundon and other contractors can dispose of supplies.

Information

	             County Supplies - Julie Price /Sara Wild


	7.1 Telephone:
01962  826910/826909

Fax:

01962  826964

E-mail:
 julie.price@hants.gov.uk



	DEPARTMENTAL  DISTRIBUTION  LIST


	Children’s DMT

	All Managers
	


Waste Disposal
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