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PURPOSE

To provide details of how the Department will formally recognise the 100th birthday of its service users.

SCOPE

This Procedure has instructions if the person is resident in one of our establishments or in domiciliary care, and includes the procedure for subsequent birthdays. This Procedure supplements the arrangements which units will naturally wish to make to mark the 100th birthday of its residents.

POLICY

The Department formally recognises through the Director and Chairman of Social Services the 100th birthday of its clients. This will be marked by a signed personal card with the option of a token gift (if appropriate).

REFERENCES TO LEGAL, CENTRAL GOVERNMENT AND OTHER EXTERNAL

 DOCUMENTS

None

HAMPSHIRE COUNTY COUNCIL AND SOCIAL SERVICES DEPARTMENT

REFERENCES

None

DEFINITIONS

None

ROLES

Unit Managers & Care Managers

     * organisation of appropriate celebrations

     * liaison with relatives concerning purchase of card / gift

     * organisation of birthday card from the Queen Area Director

     * liaise with HQ to ensure presentation of card / gift Director / Chairman or representative

     * presentation on the appropriate day

AUTHORITY TO VARY THE PROCEDURE

Assistant Director, Mental Health and Older People

PROCEDURE

Contents

1. Identification of 100th birthdays.

2. Peope in residential care

3. People in domiciliary care

 4. Subsequent birthdays

 5. Birthday message from the Queen

 6. Performance Standards

1 Identification of 100th birthdays

A report 'All Clients within 2 months of their 100th birthday' (04GPO1)- for each area is run on a monthly basis and sent to area userids.  This information will be forwarded to the appropriate Area Director.

2 People in Residential Care

The Director/Chairman of Social Services or their representatives will then arrange to present a personal card with the gift on the appropriate day  (up to £25 available from the H.Q. Older Person's Budget). The Director/Chairman of Social Services or their representative will then arrange to present a personal card with the gift on the appropriate day. The Home should be responsible for ensuring suitable celebrations take place in accordance with the residents and family wishes.  The costs are usually born by the home/and or relatives - again depending on wishes. The food would be covered by the provisions budget and alcoholic drinks bought from the Amenity Fund.  In this respect it should not be treated differently from any other social event such as Christmas etc.  In cases where the Director of Social Services is the named receiver for a client in a non-authority home, the Area Director will assume the same role in informing the Director of Social Services.  The appropriate Care

Manager should liaise with the Home's Manager and relatives / friends of

the individual, to purchase a suitable gift and arrange for the birthday

message from the Queen.

3 People in Domiciliary Care

The Area Director is to inform the Director of Social Services of the date of the client's birthday to enable a signed personal card to be sent. If the Area Director feels that it is appropriate for a gift to be purchased because of the circumstances involved in the Department's support of the client then the procedure as in (2) above should be followed.

4 Subsequent Birthdays

The Area Director should inform the Director of Social Services of subsequent birthdays in order that a personal card can be sent. On reaching the 105th birthday and on all subsequent birthdays the procedure outlined in (2) and (3) above should be followed.

5 Birthday Message from the Queen

To make sure the resident receives a birthday message from the Queen, the Unit Manager should write no more than 6 weeks in advance (enclosing the birth certificate which will be returned after verification of the date of birth) and specifying the address to which the message should be sent, to: 

   Room 1382

   Home Office Constitutional & Community Policy Directorate

   Constitutional Unit

   Queen Anne's Gate

   London SW1H 9AT

The Queen sends birthday messages on the occasion of a hundredth birthday, again on the 105th birthday and every birthday thereafter.

If the birth certificate cannot be found a copy may be obtained from the local Registrar of Births, Marriages and Deaths of the area where the resident was born.  The cost is £6.50 for a full certificate or £5.00 for a shortened version.  The shortened version is sufficient for this purpose. It is acceptable to send a photocopied version. If the area of birth is not known, application should be made to:

   Registrar General of Births, Marriages and Deaths

   Postal Applications Section

   Room 09

   Smedley Hydro

   Trafalgar Road

   SOUTHPORT

   Merseyside PR8 2HH

In this case the cost is as above if a personal application can be made at this office but if the document is to be sent by post the cost is £12.00 for a full certificate or shortened version. However, if the General Registration Number is obtained from the records office of the area where the client was born, then the cost is £9.00.  From this it will be seen as advisable that the date of birth should be checked at some time in the resident's late nineties.

6 Performance Standards

Care Manager in conjunction with area Service Managers and Unit Managers

will aim to:

review procedure in light of changes to policy review procedure annually
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