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	Policy, Strategy, Service or Plan that was Impact Assessed:

Provision of specialist transport services 

	Summary of findings: (Full report attached)

The services are potentially available to the whole community but some groups may be excluded geographically with some barriers to access. 

Social care & home to school transport do not discriminate as they respond directly to journey requests from other departments or agencies. Joint provision by community transport and passenger transport provides transport options for people in some, but not all areas. 



	Summary of Recommendations: (Action plan/s attached)

Collect more information on equalities as part of surveys carried out on demand responsive bus services. Investigate how best to incorporate equalities monitoring form into existing monitoring procedures. Expand current transport distribution lists to ensure that specialist groups are included. 

Analyse monthly community transport monitoring information and collect data from Census and Hampshire County Council Research and Intelligence unit on population and ethnicity data. Staff to complete equalities training.  




The completed impact assessment needs to be published. Please send this to the relevant person in your department to ensure that it is up-loaded onto your departmental website.
