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Children’s Services Department

QUESTIONNAIRE FOR COMMERCIAL PROVIDERS OF SPORTS COACHING AND PHYSICAL EDUCATION

Name of Organisation ……………………………………………………………………..
Address …………………………………………..……………………………………….......

………………………………………………………………………………………………….

………………………………………………………………Post Code ……………………..

Tel No. ……………..…………… ……. Mobile  No. ………………………..…………….

E-mail Address ……………………………………………………………………….………

Services Offered to Schools: ........…………………………………………………………..

…………………………………………………………………………..………………………
…………………………………………………………………..……………………………….

…………………………………...………………………………………………………………
{Please provide any brochure or printed information which is made available to potential user schools or groups}

Which geographical areas of Hampshire does your organisation cover? (If appropriate)

…………………………………………………………………………………………………

Current User Schools/Youth Groups: …………………………...………………………………………................................................…..
……………………………………………………………………………….…………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………..
Please continue …
Section A – General Management
Please tick appropriate box


Management  procedures - to be completed by everyone

Safer recruitment procedures
	1.
	Have you conducted a face to face interview, in accordance with the Safer Recruitment guidance from the DfES (link below), which has included a satisfactory determination of  a coach/instructor/teacher’s suitability to work with children?
http://www.teachernet.gov.uk/wholeschool/familyandcommunity/childprotection
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	2.
	Do you ask  for or obtain an enhanced  CRB check for all of your staff working with young people? Do you treat this disclosure in accordance with the latest DFES guidance?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 

Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	3.
	Have you sought proof of identify, evidence of right to work in the UK and clarification of medical fitness for the role?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	4.
	Do you seek two references, at least one from someone who is in a position to comment on the coach/instructor/teacher’s suitability to work with children? 
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	5.
	Do you provide schools with written confirmation that the relevant pre-employment checks have been carried out prior to a coach/instructor/teacher’s placement in a school commences. {Schools are now required to see the enhanced CRB checks?}
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	6.
	Does your system ensure that instructors/coaches/teachers are observed working with young people before they are left to run a session? 
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	7.
	Do you have documented child protection procedures?

Do you have procedures for responding to concerns or allegations about staff and their behaviour with children that accords with DfES guidance.? 
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 

Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 



Risk management and operating procedures

	1.
	Are risk assessments carried out and documented for
	

	
	(a) all activities
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	
	(b) site management
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	2
	Are there activity-specific written operational procedures for all activities?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 
 

	3.
	Do all activity instructors have easy access to this documentation?

	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	4.
	Do you have an appropriately qualified chief coach/instructor/manager who oversees all practical work?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	5.
	Do you have risk assessments for activity supervision and management?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	6.
	Do you have Public Liability insurance cover for £10,000,000?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	
	If not, what is it?
	£ ……………….…


Coach/Instructor qualifications and monitoring

	1.
	Do you see and keep records of all of your instructors/coaches/ teachers’ qualifications?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	2.
	Is there a systematic method of instructor/coaches/teachers monitoring?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	
	Does it provide evidence that all staff are observing the same operational procedures?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	3.
	Are those who monitor sessions, specifically trained for that role?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	4.
	Do you have an agreed monitoring system with the school/group involving their qualified staff?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	5.
	Do you have an induction procedure that ensures that new staff are thoroughly conversant with the operational procedures - including child protection procedures and procedures for responding to allegations about staff/volunteers?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	6.
	Does this include an agreed induction to each new site/venue?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 



Equipment safety

	1.
	Is there a required schedule for the safety checking of all equipment and sites where coaching/teaching will take place?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	2.
	Are all checks recorded?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	3.
	Are all inspections only undertaken by staff who have been specifically trained for that role?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	4.
	Or are your staff specifically trained for this role?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 



Supervision
	1.
	Does your documentation clarify the specific roles and responsibilities of your staff when working with groups of young people?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	2.
	Do your staff understand their responsibilities regarding first aid and its administration to young people?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	3.
	Are your staff aware that the pastoral responsibilities for children and young people remains with the school or youth group?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	4.
	Have your staff read and understood Hampshire County Council’s recommended guidance on coaches working with young people? 
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	5.
	Are agreed arrangements in place which ensure that young people are ‘handed over’ into the care of those with pastoral responsibility at the end of each session/
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	6.
	Are all such agreements formally agreed with the school?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	7.
	Are registers kept of attendance at each session?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	8.
	Are your staff made aware of individual school’s emergency accident and incident procedures?
	Yes    FORMCHECKBOX 
    No   FORMCHECKBOX 
  


Incidents and emergencies

	1.
	Are all your staff first aid trained (minimum standard – one day emergency training, approved by the HSE)
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	2.
	Are all your staff inducted into your incident and emergency procedures?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	3.
	Are these documented and available to coaches/instructors and school staff?
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 



Finance and contracts

	1.
	Do you have agreed contractual arrangements with each establishment that include:
	

	
	(a) agreed objectives and expectations (quality and behaviour)
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 


	
	(b) specific programme details
	Yes    FORMCHECKBOX 
    No    FORMCHECKBOX 



Any other comments (please continue on a separate page if necessary) 
……………………………………………………………………………………………

………………………………………………………………………………………………

......................…………………………………………………………………………………

………………………………………………………………………………………………
Completion signature

I confirm that the statements made in this document are correct and will apply in all situations managed by my organisation.

Signed: 



Please print name: 


Position in the organisation: 


Date: 



When completed all sections of this document should be returned to: 
Ian Beacham, Education Officer (Sport), Children’s Services Department , Hampshire County Council, The Castle, Winchester, Hampshire  SO23 8UG

Email: ian.beacham@hants.gov.uk

Documentation used in compiling the standards required by Hampshire County Council: 

1. Health and Safety in Physical Education. Produced by Hampshire County Council

2. Safe Practice in Physical Education and School Sport {6th edition} reference 1-902523-68-7.  Produced by The Association for Physical Education 

SC\IB\KEEP\ Questionnaire (amended) commercial providers of sports coaching and physical education 
02/09/2008

