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TRAV1 2011/2012
Notes of guidance - travelling assistance for Hampshire children attending mainstream secondary schools

Free Home to School travel will be provided for children living within the Hampshire county boundary, in the following circumstances:

	· The child’s home address must be more than 3 miles (by the nearest available walking route) from the school.

and
· Where the child is attending the designated catchment school or one that is nearer to the home address (Please note - proof of residency may be requested with your application).
or

· Where parents name the designated catchment school as one of their three preferences and a place is not available, assistance may be offered to the next nearest school with a place. Written confirmation of a refusal must be provided by the designated catchment school or the County Admissions Team.  For advice on school admissions please contact the County Admissions Team on 0845 603 5623.

Low income families:
Children in receipt of Free School Meals or whose parent/guardian is in receipt of the MAXIMUM level of Working Tax Credit, may receive travel assistance if they are attending any of the three nearest qualifying schools for their home address, and the school is more than 2 miles but within 6 miles of the home address. 
Evidence of low income
The TRAV3 form must be completed and authorised by the school as proof of Free School Meals. Parents in receipt of the MAXIMUM level of Working Tax Credit must attach their complete Tax Credit Summary for 2011/12 to the TRAV2 application form. In the section marked Credit for Working Tax elements the reduction due to income must be £00.00.
We will require evidence of continued low income for the start of each new academic year.


Travelling assistance may also be offered in the following circumstances:

	Change of Circumstances:

· You must contact this office if you change address at any time. If travelling assistance is required from your new address you will need to complete a new application form and the entitlement will be reassessed.
· If the move took place after the start of the first term of year 10 and the child continues to attend the designated catchment school, nearer school, or nearest school with an available place, for the previous home address, transport may be provided. The distance between the child’s home address and the school must be more than 3 miles (as above) and the single journey time should not exceed 75 minutes. In this case, only a public transport season ticket or parental allowance may be provided.
· If entitlement to the maximum level of Working Tax Credit or Free School Meals ceases during the academic year, free school transport will continue to be provided until the end of the academic year.


	Permanently excluded children:

· Children excluded from the designated catchment school or nearer school, may be offered transport to the nearest school that can offer a place, if the normal distance criteria apply and the single journey time does not exceed 75 minutes.
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	Applying for transport:

· Transport will not be arranged until an application form, signed by the parent/legal guardian, has been received and approved by the Passenger Transport Group.

· If you wish the Passenger Transport Group to acknowledge your application please attach a stamped addressed postcard to your application.

· Please allow at least 10 working days for an entitlement decision to be made, following receipt of the completed TRAV2 application form by the Passenger Transport Group. Additional time should be allowed for the transport to be arranged or public service season tickets to be ordered.

· If the Passenger Transport Group considers that you are not entitled to travel assistance you will be informed of this in writing.

· Reimbursement cannot be made for costs incurred before the TRAV2 and any appropriate evidence of low income has been received in this office.


	New Academic Year Applications:

· Completed applications should be submitted to the Passenger Transport Group as soon as your child has a confirmed place at the school. This is to allow time for the application to be processed by the beginning of the Autumn term. Applications received after the end of June may be subject to delay.

· You will normally be notified of transport arrangements during the summer holiday. 

Please advise this office if an application for transport is made and your child does not take up the place at the school.


	Transport provision:

· Only the most cost effective mode of transport, as determined by the Passenger Transport Group, will be provided. 
· Children can be expected to walk up to 1 mile between a pick-up point or drop-off point and their home. Parents are responsible for their child between their home and the stop.
· If children are attending school on a part-time basis, for example for reasons of age or examinations, transport will only be provided at the beginning and end of the normal school day.

· Parents are responsible for the behaviour of their children while travelling and must accept that unacceptable behaviour may lead to the withdrawal of transport.

· LOST PASSES: Please note that parents/guardians are responsible for obtaining replacement bus/rail passes and for paying any associated charges.




	Medical information:

· Parents have a duty to notify the County Council if their child suffers from any medical condition which may require medication or intervention, during the journey to and from school. If the child is attending the appropriate school but lives less than the minimum qualifying distance from the school, assistance may be provided on medical grounds if the child is physically unable to walk to school. In this instance a medical certificate or letter from a doctor must be provided, with the application form, to confirm this.


Further enquiries to: 
Operations Team, Passenger Transport Group, Economy, Transport and Environment Department, Hampshire County Council, The Castle, Winchester, Hampshire, SO23 8UD Telephone: 01962 846924 or 845332.






PTG/OPS/5 April 2011

