Who can get help

from Adult Services?
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This is about the Adult Services 

Department.
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It explains how we choose who to give help to. 
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Who are Adult Services?

We can give some people help to do lots of things. We can help them:
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	Find somewhere to live
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	Have a wash
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	Get dressed
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	Eat well
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	See their friends and family
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	Be healthy and happy
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This costs money and we don’t have enough money to help everyone.  We can only help a few people who need us the most.

How we decide who we can help
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Because we cannot help everyone, we must have a fair way of deciding who to help. 
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We use some rules from the Government called ‘Eligibility Criteria’ to help us decide.
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The ‘Eligibility Criteria’ tells us how to decide how much help different people should get. 

Some people need a lot of help and some need less.

If you need a lot of help it is called  ‘critical’.  
If you need quite a lot of help, but can do some things on your own – it is called ‘substantial’.

We can help people who are ‘critical’ or ‘substantial’.
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To see if you fit with the rules someone from the Council will come and see you. 
We call this an assessment.
Someone may need to come and see you more than once.
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If after your assessment we can’t help you because you do not fit with the ‘critical’ and ‘substantial’ rules then we will give you lots of information about where you can go to get other help.
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More information

If you have any questions or want to speak to someone about an assessment to see if we can help you, please contact someone from Adult Services.
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Telephone 0845 603 5630
Adult Services offices
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Aldershot

Old Town Hall, Grosvenor Road, Aldershot GU11 3DP
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Alton

Park House, High Street, Alton GU34 1EN
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Andover

Chantry House, Chantry Way, Andover SP10 1LW
[image: image23.png]


Basingstoke

Sun Alliance House, 37-41 Wote Street, Basingstoke RG21 7LU
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Eastleigh

Russell House, 26-28 Romsey Road,  Eastleigh SO50 9AN
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Fareham

Fareham Reach Unit 180, 166 Fareham Road, Gosport PO13 0FH
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Gosport

133 Stoke Road, Gosport PO12 1SD
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Havant

Town End House, PO Box 61, East Street, Havant PO9 1UB
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Hythe

West Shore House, West Street, Hythe, Southampton SO45 6AA
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Lymington

Avenue Road, Lymington SO41 9YB

Petersfield

Tilbrook House, 2-4 Grenehurst Way, Petersfield GU31 4AZ
Romsey

Former Magistrates Court, Church Street, Romsey SO51 8AQ

Winchester

Capital House, 52 Andover Road, Winchester
SO23 7BH
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